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4 SEMRUSH

KHI KHACH HANG HOI Al.
HAY LA CAU TRA LOI.

............................................




Phu ni ngoai 40
Kem chéng nang nao
tét nhat cho da dau?

nén bo sung gi?

Toi c6 con gai 5 tudi sap vao Iép 1. , | . : <
Gia dinh dang so sanh trudng song :

ngU tu thuc va trudng quoc té & Quan 2,

ngan sach khoang xx/nam. Bé kha

nhut nhat va thich nghé thuat.

Nén hoi gi khi tham quan trudng,

va dau hiéu canh bao nao can luu y?

4 SEMRUSH




Su tién hoa cua Al:
Vi sao Al Visibility quan trong?

<4 SEMRUSH



Hanh trinh tién hoa ctia Al Search: Ta da di dén day ra sao?

2025
2022 2023 Al Search phé cap

SGE mé réng Al dugc tich hgp vao ha tang
) cot 16i trén nhiéu nén tang.

Khoanh khac Google md rong Al

ChatGPT Overviews (SGE) trong
GPT-3.5 ctia ChatGPT tao suot nam 2023.
201 4 budc ngoat vao thang
Featured Snippets cua 11/2022.
Google
Google ra mét Featured
Snippets vao khoang 2014,
tao ra “vitri 0”.
------------------------ T S T
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Al dang dinh hinh lai cach ngudi dung
tiep can thucng hiéu

ngudi dung ChatGPT chuyén ddi tu LLM cao han ngudi dung Al la Gen Z
dung né nhu cdng cu tim so va&i cong cu tim kiém hoac Millennials
kiém



Al Search tac dong dén toan bd hanh trinh khach hang

Tao nhan dién
thucng hiéu
[

Dinh hinh uu tién
thuong hiéu

Dan dat mua
hang

Kham pha

Nén can nhéc tai
nghe khong day
nao?

Thuaong hiéu tai nghe khéng day
hang dau

Céc thuong hiéu dan dau vé hiéu
nang, thiét ké va do tin cay.

Thuong hiéu Diém manh

Sony Chéng 6n va tinh
chinh am thanh hang
dau

DBeo thodi mai, &m
thanh can bang va
sdng déng

4 Apple Tich hgp hé sinh thai
(AirPods) mugt ma, dé dung

@
Can nhac

Di céng tac nhiéu
nénchuy gi?

bi xa thudng xuyén, hdy uu tién
sy thoadi mai, cach am va pin
bén.

Tiéu chi Lagiich

Chéng 6n Giadm 6n xung
cht déng quanh dé nghe lién
(ANC) mach

Pin dai Dung lau trén
chuyén dai, it phai
sac

@
Quyét dinh mua

Nén chon 2 mau
nao?

Tinh nang

ANC hang
dau, am
thanh tyu
thich ung

Bose Em &i cao

QuietComf cap,am
ort Ultra thanh khéng
gian




Doanh n g h Iep tren toan Which of the following changes have you observed

cau dang ChL'I'ng kién su in your organic search or overall marketing
thay doi néy performance?

More leads / new customers referencing Al tools (e.g., ChatGPT) as a discovery channel

43"]% marketer dé théy khach hang nhéc More traffic or leads coming from Al search engines
dén cdng cu Al nhu mét kénh kham pha.

Stable rankings but fewer clicks
30,1% ChO blét thu hang 6n dlnh nhUng |UQt Increase in rankings or organic traffic
click glém c More leads without clear attribution
Decline in organic traffic

No noticeable changes

Not sure

Other




Nhirng thach thic team marketing dang gap phai

& Traffic kho dl:l‘ dOén, SERP volatility for the last 30 days
thu'dng hiéu mé't hién dién All categories

® Low @ Normal High @ Very High

Khoé nam dugc cach Al
chon va hién thi két
qua tim kiém

ROI lién tuc bi soi ky vé
hiéu qua




)

@ best crm

(Ty PoMeo
4D hitpsiwwpemag.com s .. CRM Software
The Best CRM Software for 2025

Our Editors' Choice winner, Zoho CRM, is full-featured and very customizable, but we also highlight

4
other options that might be a better fit for your business.
US$24.00 - 4.5 Review by Alison Barretta @
Our Top Tested Picks - How to Match a CRM System... - Why Is CRM Data Quality.

People also ask

khong dam bao dugc v

What is the most used CRM? &
Which is the No 1 CRM? he
a n a C ‘ ! n What are the 3 types of CRM? v

Feadback

Forbes
hitps:/iwww.forbes.com » advisor » business »

10 Best CRM Software Of 2025

y
= O 23 = o = g st CRM (Customer Relationship Management) tool depends on your business size, needs, and
26 Feb 2025 — 10 Best CRM Software Of 2025 - N N
Jet. Here are some of the top CRM systems, each catering to different requirements:
Nimble CRM - Agile CRM - monday.com - Apptivo; Ins._
1. Salesforce
party tools, Al-powered insights, and excellent support.
C a C t I n h I e u n e n t a n + Pros: Scalable, vast app ecosystem, powerful automation, and extensive integration options.
+ Cons: Can be expensive and has a steeper learning curve.

2. HubSpot CRM

+ Bestfor: Large businesses, enterprises, and those with complex CRM needs.

- Features: Highly customizable, robust reporting and analytics, integration with numerous third-

- Best for: Small to medium businesses and those just getting started with CRM

« Features: Easy-to-use interface, email marketing, contact management, sales tracking, live chat,
and integrations with other HubSpot tools.

« Pros: Free tier available, simple setup, great customer support, and extensive educational
resources.

- Cons: Some advanced features require paid plans.

3. Zoho CRM
+ Best for: Small to mid-sized businesses that | ~d an affordable, customizable solution.
~eporting and analytics, multi-channel

best crm

0 Attach @ search Q Reason 6

4 Ngudn: Search Engine Land




Muén chién thang trong Al Search,
doanh nghiép can luat chci mai

en  ria in dén tu
Hién dién = Tha hang Uy tin der
trich dan
ngudi tiéu dung bat dau tim kiém kha nang dugc trich dan qua bén thu
bang Al thay vi Google ba cao hon qua domain cua doanh
nghiép
CHUYEN DICH: CHUYEN DICH:
SEO + C6 mat trong cau tra Ioi Al Backlink + Trich dan
- J - J

Su anh hudng

thay thé traffic

60%

lugt tim kiém Google trén mobile
két thuc ma khéng can click

CHUYEN DICH:
Traffic + Tac ddng dén quyét dinh




Giai ma muc do hién dién
thuong hieu

<4 SEMRUSH



Hién dién thuong hiéu =
Kham pha thuong hiéu + Uy tin thuong hiéu



Kham pha thucng hieu

Pudc Al dé xuat

Al nhdc dén va gai y thuang hiéu khi tra 16i cac truy van lién
quan.

VD: Héi ChatGPT “cdng cu giao tiép ndi bd nao tét nhat?” va Al dé xuat
Slack hoac Teams

Do bang Al Visibility

Theo ddi tan suat thuong hiéu dugc trich dan trong cau tra I15i Al
so vdi doi tha.

VD: Slack xuat hién trong 7/10 céu tré I5i Al vé cdng cu CRM, Brand B I3
5/10

Xay dung cac xac thuc dang tin

Review, trich dan va ngudn uy tin nhac dén thuong hiéu sé bao
hiéu dé tin cay cho Al.

VD: Forbes, G2 va Reddit nhac Slack la céng cu hang dau sé tang nhan
dién Al

Bao hiéu Al nhan dién thuong hiéu

Al Visibility cao nghia la Al xem thuong hiéu nhu mét nguén uy
tin dang dé xuat.

VD: Slack xuat hién déu vi duoc trich dan va nhac dén réng réi trén cac
nguén dang tin



Uy tin thuong hiéu

Xuat hién khi khach hang tim kiém

Thuong hiéu xuat hién nhat quan khi khach hang tim san
pham/dich vu ban cung cap.

VD: Tim “running shoes” thudng thdy Nike & nhom két qua dau.

Do bang SEO Visibility

Theo ddi tan suat thuong hiéu xuat hién trong cac truy van
gia tri cao so vai doi thu.

VD: Brand A dung #1 cho 20 truy van phé bién, Brand B ding #5.

Xay bang ndi dung & cau truc

N&i dung lién quan va website dugc xay tt giup cdng cu tim
kiém xép hang ban cao hon.

VD: Thuong hiéu khach san co bai “best places to stay in Paris” co
thé xép hang cao hon déi tha.

Cho biét nhu cau bat dau tir dau
Visibility cao nghia la ban dugc tim thay dung Iuc khach hang
san sang mua.

VD: Xuat hién dau trang cho “best laptop 2026” gitp cham dén
ngudi mua gidia qua trinh ra quyét dinh.



Al sang loc thuong hiéu nhu thé nao

GIAIDOAN 1
Kham pha & xép hang thuong hiéu
Al tim kiém trén web dé so sanh thuong hiéu theo théng s6

va cdm nhan ngudi dung.

Chu yéu dua vao:
e  No&i dung ngudi dung tao (danh gia, dién dan, mang xa hdi)
e  Cam nhan tir bén thi ba dé xép hang

e  Reddit, Quora va dién dan nganh

Két qua: Danh séch xép hang dua trén cdm nhén tap thé.

GIAI BOAN 2
Xac minh thuong hiéu

Khi th'uong hi,éu vao vong chon loc, Al chuyén sang xac minh
chi tiét cu thé.
Nguén chinh:

° Website chinh thirc (s&n pham, gia, tinh nang)

° Ngudn uy tin (Wikipedia) dé kiém ching

e  Danh gialam bang ching bé trg

Ma&u chét: D6 chinh xac va uy tin 1a uu tién.



Cach chién thang & tirng giai doan

Chién thang giai doan 1

Cudc chién cam nhan

Chiém [inh néi dung ngudi dung tao trén cac nén tang

Al thu thap y kién so sanh.

Trang danh gia: G2, Capterra, TrustPilot

Dién dan cdng déng: Reddit, Quora, Stack
Overflow

Thao luan mang xa hoi: YouTube, LinkedIn, X
(Twitter)

Chién thang giai doan 2

Cudc chai uy tin

Dam bao Al tim thay théng tin chinh xac, day du khi
ngudi dung tim hiéu sau hon.

e  Website cua ban: Thong tin san pham dung & gia
minh bach

e  Wikipedia: Duy tri thong tin cdng ty cdp nhat, trung
lap

e  Tailiéu chinh thure: Chi tiét sdn pham co cau truc,
day du
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Do luong thanh cong:
Cac chi s cua Al Search
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Chi so 1: Al Share of Voice (Al SOV)

Do muirc d6 ap dao
Theo ddi tan suat va dé néi bat clia thuang hiéu
trong cau tra I3i Al so vai déi thu.

[0

Theo dbi da nén tang

Do trén ChatGPT, Google Al, Perplexity va Copilot
dé phat hién khoang trong hién dién.

0

Ng{ canh & vi tri
Dé xuat chinh cé stric nang han mot 1an nhac
thoang qua. Vi tri rt quan trong!

@

So chuan véi doi thu

SOV dudgc so vai cac doi th trong chinh danh muc
clia ban

Két qua chinh: Lam chtli cudc trd chuyén Al
Thuong hiéu co SOV cao nhat trd thanh nguén tham chiéu chinh trong mat hé thong All.

<4 SEMRUSH



> Overview

Overview t work Share PDF v

Last30days Compare to: Preceding period A Gamin | @ ChatGPT

Share of Voice Brand Visibility Mentions Source Visibility Citations Sentiment

]:,Eﬂj s SA -3

285 =

Rankings

Share of Voice

8 carmin
Apple
Fitbit
Samsung
Google
Polar

Amazfit

Brand Leaderboard 00 Manage columns 3/ ) Most Cited Sources &
SoV Rank Brand Share of Voice Source Domain Source Visibility = Responses with Citation
A Garmin 57.4% 3 techradar.com 511%
« Apple 50.1% t tomsguide.com 38.4%
Fitbit 32.3% @ forb 34.6%
O samsung 30.8% § androidcentral.com 32.0%

G Google 17.1% A wareable.com 28.0%




Chi sd 2: Ty |é trich dan

= l
Tan suat lién két ngudén Khac véi SOV
Theo dbi tan suat URL domain clia ban xuat hién nhu SOV dém tén thuang hiéu; Citation Rate dém lién
nguon chinh trong danh sach tham chiéu clia Al. két cu thé. Hai chi so cé thé cho ra ngudi thang khac
nhau.

= @

Co héi chién thang cao hon Cé trich dan du khéng dudc nhac tén
Al trich dan khoang 5 nguén cho méi 3 thucng hiéu Website ngach van cé thé dan dau vé uy tin trich
dugc nhac dén, md réng khéng gian co hoi. dan du khéng dugc néu tén trong cau tra IGi.

Két qua chinh: Tré thanh ngudn tham chiéu
Bugc trich dan thuang xuyén giup Al xem domain clia ban 1& ngudn dang tin dé dugc tim thay 1au dai.

4 SEMRUSH



Smartwatches (Demo)

Citations

Last 30 days

Source Visibility

Historical Trend

Visibity

Citations

A garmin.com

® chatcpT

Responses with Citations

Citations

aterproof heart rate monitors for swimiming'
hat are the key diferences betw t strap and wrist-base
hich smartwatch offers the best warranty?
Whatis the best smartwatch for tracking menstruai
the best smartwatch for outdoor activites?
Which smartwatch offers the longest battery Ife?
ich heart rate monitors are recommended for runners?
Which smartwatch is best for outdoor enthusiasts
ch for fashion?

battery ifefor heavy use?

Historical Trend by URL Segment

Responses with Cations

Total Responses.

]

® © ® © © 9 © © O

& Share POF v

8 samsung.com
garmin.com

@ appie.com

Tople Topic Velume URLs Cited

Swimming Heart Rate Monftors and Trackers 12
Heart Rate Monitring Accuracy

Watches with Warranty and Guarantee

Menstrual Cycle Tracking

Apple Watch for Outdoor Activites

‘Smartwatch Battry Life

‘Garmin Heart Rate Monitors

Outdoor and Rugged Sports Watches

Luxury and Stylish Smartwatches

‘Smartwatch Battery Life

02 Manage columns

Tota Ctations

© support Pages

100160 >




Chi s6 3: CaAm nhan thuong hiéu

Pinh nghia & tac dong
DBo cach Al mé ta thuong hiéu: tich cuc, tiéu cuc hay trung
lap.

VD: Héi ChatGPT “Airbnb c6 dang tin khong?” va Al néu lo ngai
vé phi &n, bat k€ Airbnb tu md ta thé nado trén website.

A 2 - P ~ e

Anh hudng tu hgudn bén ngoai

Al lay di liéu tir nguén ban khong kiém soat, nhu Reddit va
dien dan.

VD: Instagram cd toan danh gia tét, nhung Al hoc tu phan nan giao
hang trén Reddit sé phan énh tiéu cuc do.

>

Theo do6i theo ngir canh
Theo dbi theo prompt, chii dé va thai gian. CAdm nhan thay
déi manh theo nglr canh.

VD: Mét ngén hang cd thé tich cuc vdi “best savings accounts”
nhung tiéu cuc vdi “customer service”: cung thuong hiéu, diém
rat khac.

Rui ro danh tiéng tiém an
Van dé nhoé néu bd ngd cé thé phinh thanh hinh anh tiéu cuc
trén Al.

VD: Gié mdp m& — Reddit dén doén — Al trich dén — cau tra I6i luon
kém cd dod vé gia



timent > Sentiment Analysis

Sentiment Analysis D How it works

Last 30 days A Garmin @ ChatGPT

Positive Sentiment Negative Sentiment Neutral Sentiment

Positive
Neutral

® Negative

Sentiment Over Time Brand Sentiment Leaderboard

]
§
H

Sentiment

Sentiments Over Product A
Product Positive =

Neutral Negative

Venu 3 6.9 1.0

Vivoactive 5 45
Forerunner 265 3.9
Fenix 5.5

Venu 4 3.8




Ta hoc dudgc gi tu cac thuong
hiéu thang cudc?

<4 SEMRUSH



Cac thuong hiéu thang cudc da lam gi?

Cach Garmin lam

Thay vi chi tu viét ndi dung so sanh, Garmin xuat hién déu trén nhiéu nguon
“best of": trang danh gia cdng nghé, blog thé hinh, danh gia Amazon va
Google. Su hién dién nay phli ca nén tadng danh gia, thuong mai dién tur, dién
dan chuyén nganh va ndi dung do ngudi dung tao.

Garmin tang Share of Voice

Khi ngudi dung hoi “best GPS watch for hiking” hay “most accurate fitness
tracker”, Al tim thay Garmin dugc nhac tich cuc trén hang chuc loai nguon
khac nhau, khéng chi ndi dung marketing do Garmin kiém soat.

Su nhat quan da nén tang tao ra dong thuén rdng, tin hiéu Al tim kiém khi
xac dinh ngudi dan dau danh muc. Garmin ding thu 4 vé Al Share of Voice
trong dién tu tiéu dung, sau Google, Apple va Samsung.




Vay... chi Al Optimization thoi
da du chua?




Lam SEO dung, Al sé khuéch dai.
Lam sai, Al cung khuéch dai diéu do.

Md& rong ndi dung Al kém chat lugng co thé tang traffic nhanh, nhung sé kéo tut ca thur hang lan Al visibility.

Hai cam bay Mét tin hiéu chung Cach xtrly
C @ O

e Xem prompt nhu tir khoa Ca hai déu lam yéu hiéu qua
va tao ndi dung yéu, kém tim kiém.
lién quan.

Toi wu SEO va Al trén
cung mét ndi dung, vdi
cung tiéu chuan vé rd rang,
nguyén ban va dang tin cay.

Va vi hé théng Al thudng

e B0 qua SEO vinghi Al sé dua vao tim kiém, su sut
thay thé né. gidm do cling lam hai Al
visibility.

Tim kiém tu nhién khéng chi la nguon traffic I6n; do6 la nén tang cua Al visibility.

2 Bao mat ndi bo Semrush 33



Mot hé thong cho Search va Al Visibility

U § RN R, .

Tim kiém dang thay
déi.

Chién lugc cua ban
cling can thay doi.

34



Bat dau tu dau?

<4 SEMRUSH



Semrush
AlO ho trg
nhu theé nao

Lam website san
sang cho Al

Phan tich khoang trong
trich dan

Kham pha cach
ngudi dung hoi Al

Al Share of Voice

s

Tao ndi dung thang
prompt

Téi uu ndi dung

Xem thuadng hiéu
xuat hién & dau

Theo doi prompt

) (

Hiéu dai thi cua ban
la ai

Phan tich canh tranh

Thu hut traffic tu Al

Theo doi referral traffic tu
Al

Lap chién lugc

Tu dong hoa Al




Thuong hiéu

Hién dién thuong hiéu
nhat quan trén Al

T6i da héa gié tri Gidm rui ro thong tin sai
cho moi déi ngu

Théng diép nhat quan
trén cac nén tang

Marketing
Hiéu qua chién dich cao
hon

Phan bé ngan sach tap
trung hon

Gan rd vai tac dong kinh
doanh

4 Nguén: Search Engine Land

Digital PR

Cau chuyén thuang hiéu
ré rang trén Al

Phat hién sdm doé phu
tiéu cuc

Quyét dinh PR dua trén
dix liéu

SEO & No6i dung

Xuéat hién trong cau tra
|Gi do Al tao

Hién dién 6n dinh va tang
trudng

Vi thé canh tranh manh
hon
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Tinh xac suat va nguyén ly
2 bo nao cua ChatGPT

25 R S Bondothu B néo thir 2
-a Tri nhé bén trong Tri thuc bén ngoai
oo *—o
e Nguyén ly ca ban clia Al a e Casddiliéu ndi bo. ® Cosddi liéu bén ngoai.
hoan thién chudi tir theo xac suat. o Ditlidu ddng, ditng & thdi e D liéu md, cap nhat thai gian

&idm traini { du: 11/2025 thuc (Real-time).
® =>M&i prompt, du cling 1 tai khoan, BontGainingiyiaurliFabasy e  Kich hoat khi can thng tin méi

cung 1thdi diém, clng 1 may, hoac dé chinh xac cao.

thi két qua tra ra van ludn khac nhau.

@ VD: vang la gi? @ VD: gia vang ngay hom nay



Ca ché hoat dong
cua GPTSearch

Tiép nhan & Phan tich
(Query Understanding)

Truy xuat théng tin
(Information Retrieval)

Tao sinh cau tra IGi
(Response Generation)



Budc 1: Tiép nhan & Phan tich (Query Understanding)

Béc tach thanh cac —®  may tinh nao tét cho sinh vién

! truy van ngan gon hon

—o laptop t6t cho sinh vién
B& sung thém ngit canh
Nhan truy van tir ca nhan va cac cugc | iy
ngudi diing héi thoai truéc —e aptop pin trau
cac tiéu chi chon may tinh cho

Viét lai truy van sinh vién dai hoc

Vi du: Ggi y cho téi may
tinh nao tét cho sinh
vién dai hoc, uu tién

loai nao pin trau.

dia diém ban may tinh tét cho
sinh vién & Ha Noi

M& réng truy van




Budc 1: Ti€p nhan & Phan tich (Query Understanding)

ChatGPT danh gia xem

cO nén bat web search hay
khoéng dua trén cac dau
hiéu trong prompt:

Chi bao Thdi gian

Céc tu nhu “hém nay”, “hién
tai”, “mdi nhat”, “2025” hoac
cac ngay cu thé

thdi tiét ha ndi cudi tudn nay

Dusi day la du bao thdi tiét cho Ha Noi cudi tudn nay (26-28 /12 / 2025):
Téng quan: Cudi tudn & Ha N§i dy kién trdi mat, nhidu may va hau nhu khéng mua 16n vdi nhiét do d&

chiu trong khoang 14 - 23 °C — kha phli hdp dé di chdi ngoai trdi nhung nén mang theo 4o khodc nhe vao
budi t6i va sang sm. e wearn
% DU béo cu thé
Thif Sau (26/12):

« Nhiét dé: khoang 14-21°C

« Trdi trdi nhiéu may, cé lic ndng nhe

« Gi6 nhe, d& chiu, khdng mua I8n. e westner cha
@ Thir Bay (27/12):

« Nhiét dé: khoang 16-21°C

« Trdi 4m u, nhiéu may

« Khéng mua r rét, nhung cé thé khd dm. e westher cha
@ Chi Nhat (28/12):

« Nhiét dé: khoang 16-23 °C

« Trdi may va néng nhe xen k&

« Thdi tiét vAn méat me, d& chiu. e weatner cna

Tinh bat dinh cao

Vi du: “tinh hinh thaoi tiét &
Ha N6i cudi tuan nay”

Signup forfree (D

Psh

Citations X

@ The Weather Channel
Weekend weather forecast for Hanoi, Vietnam - The
Weather Channel | weather.com

M tin téc moitruong.netvn

Dién bién thai tiét dang Iuu y trong dip Giang sinh va
Tét Dudng lich 2026

3 days ago — Trong dip Gidng sinh va Nam méi 2026,
duy bao khang khi lanh s& hoat dgng manh, c6 kha...

More

Y qdndvn

Thai tiét hém nay (23-12): Ha N
6 sudng mu, trdi rét

Today — DU bao thdi tiét cac viing trén ca nudc hém
nay (23-12):. Phia Tay Béc B4: Nhiéu may, c6 mua va...

nhidu ndi séng

) vietnammoivn

DU béo thdi tiét ngay mai 24/12, Ha Ni va TP HCM
ngay trdi ndng, Da Nang cuc b cé ndi mua to
Today — Theo Trung tam Dy bao Khi tugng Thily van
Quéc gia, dy bao thasi tiét ngay mai (24/12) Ha Nai c...

" vven
Misa déng ndm nay 4m han, rét dam co thé dén
mudn

2 days ago — VTV.vn - Miia dng ndm nay dién bién

iém cua thuc thé

Thuc thé ma “bd nao” clia
ChatGPT chua biét dén hoac
thiéu théng tin.



= ChatGPT v 4 DungbanPlus x

T6i 1a ni, 26 tudi, nhan vién
van phong. Ggdi y cho t6i mot
chiéc may tinh phti hap véi
ngan sach khoang 20 triéu

e 0

Dugi day la ggi y laptop phui hgp cho nhan
vién van phong véi ngan sach ~20 triéu d (du
dung cho Office, email, duyét web,
Zoom/Teams, va da nhiém nhe) — ban cé thé
chon theo hiéu néng, di déng hoic gia tot
nhat

Phu nlr va Gia dinh

GE _—eomco

~69a837fe-73a0-8324-ba16-4a68...

1 {"title":"Gdi y laptop van phong",...

1 ..an{, 26 tudi, nhan vién van ph...
...iéu VN phu hdp nhan vién van ...

...-743629","title":"Laptop van p...

...7""title":"TOP 7 laptop van ph...
...606" "title":"Top laptop van ph...
...ieu","title":"Top laptop van pho..
...p 20 triéu cho nhén vién vén p...
...u""title":"Top 7 Laptop vén ph...
...op phu hdp cho nhan vién van ...
...0t trung binh céc tac vu van p...
..@" Luu y khi chon laptop vén p...
...items":[{"title":"Laptop van ph...

..items":[{"title":"Laptop van ph...
...urces":[{"title":"Laptop van ph...

Show 31 more

~7fe23920-b3jxab305dfbxr8n.js
...ng thay déi céu trdc cia van b...
...h6éng gian lam viéc",It="Van b...

- a

... tab nay",Zt="Kinh thién van"$...

e,
X

Nén lya chon" jh:
PSP P N
li...

earch fi.. Found 128 matching

2

[/, 3 SR

...u","title":"Top 7 laptop van pho...

...e":"Top 5 laptop cho dén vén p...

Kiém tra query trong Source Code

Y Filter

All  Fetch/XHR | Doc ' CSS
20,000 ms 40,000 ms

Name

{7 rgstr?k=client-nb0qtYI|Zuy?2t...

@ favicon.ico

) user

& me

& prepare

{i} system_hints?mode=basic

Js

{» system_hints?mode=connec...

{7 list_accessible?skip_actions...
- {2 list_accessible

* {7} user_system_messages

" &> models?iim=false&is_gizmo...
{7 rgstr?k=client-nb0qtY|Zuy2t...
{7 rgstr?k=client-nb0qtYI|Zuy?2t...

ri

- &7 finalize

{» summary?limit=5&include_p...
{7 rgstr?k=client-nb0qtYI|Zuy?2t...
. {7 is_adult

. {) 69a837fe-73a0-8324-ba16...

Font Img | Media Manifest Socket Wasm Other
60,000 ms 80,000 ms 100,000 ms 120,000 ms 140,000 ms
X  Headers Preview Response Initiator Timing Cookies

O Invert

us": "finished_successfully",
turn": false,
ht": 1.0,
data": {
search_model_queries": {
“type" search_model_queries",
"queries": [

"laptop khoang 20 triéu VN phi hop nhan vién van phong",

More filters v

160,000 ms

"best laptops around 20 million VND specs office productivity laptop 20M VI

]

'
search_turns_count": 1,

search_source": "composer_auto",
client_reported_search_source": "composer_auto",
request_id": "c3eb859c-ec@4-4e31-9e82-37fe764f8453",
message_type": "next",

model_slug": "gpt-5-2",

default_model_slug": "auto",

parent_id": "36860268-19c1-4d86-800d-0b352f7173¢6",
turn_exchange_id": "34flfea6-6e91-4311-bc36-2bead039407a",
can_save": false

pient all”,

nel™s null

460 requests 819 kB transferre {} 3 characters selected

Kiém tra trong Source Code cho thay céc queries ChatGPT s dung

dé tim ki€ém théng tin |a cac tir khéa dugc viét lai ngén gon, déi khi cé chuyén ngi.



\ Budc 2: Truy xuat thong tin

Sau khi cé sub-queries, ChatGPT gui chiing dén cac API tim kiém.

— b Bing Search API

a E B

& 3 3 Google Search API - ’ ’ B,

I Danh sach ngan gon Lua chon cac doan
CZ:'IC truy chlta metadata: Tiéu dé, van ban phu hgp dé
van con 3 @ API két néi truc tiép vai URL, Snippet (doan tém lam nguyén liéu tao

: cdac database, platform... tat), va ngay cap nhat. sinh cau tra IGi

|

am  Chimuc riéng (tuong tu
®Q  Google's index)

= DU liéu c.:é san

W  (Pre-trained data)




I Budc 3: Tao sinh cau tra IGi (Response Generation)

Tu céac doan théng tin da chon, hé thdng téng hop, xUr ly khac biét va tao ra cau tra 16i hoan chinh.

Cap nhat ngay: 23 thang 5, 2025

kém diém manh ndi bat ban cin can nhic theo nhu cu (chi tiéu, uu dai,

Dudi day la goi y chon ngan hang & loai thé néenmd  Viét Nam nam 2025,
m tich diém, hoan phi...).

1|

|
e

all

X ly mau thuan (@ 1. Néu ban mudn thé chi tiéu hang ngay & nhan uu dai

— théng tin —
9 VIB - Debit/Smart Debit Card

« Cashback téi ~5% cho moi giao dich, khdng yéu cau chi tiéu ti thiéu, giao dich

kiém onl phi méi ngay.

al}

al]
ki

al}

E} « Thé nay uu dai thiét ké dep + tinh nang nhung lai it thé & ngan hang, rat phé bién.
« Ngoai cashback, mot s6 diém ban con cé quyén vao san bay mién phi, trdi nghiém

phong chd.

Lap day khoang
tréng néu cé

A Phu hgp: Nguéi ding tré, chi tiéu thuéing xuyén, mudn thé vita don gian vira c6 lgi.

% Nap cac doan van ban (chunks) g Tao sinh cau tra I6i hoan chinh
" phu hgp vao khu vuc lam viéc kém trich dan nguén cu thé



GE c SEONGON | <) SEMRUSH

SOLUTION

ing in 4l Search Era

Quy trinh trién khai ",

ChatGPT

;‘, =



o Prompt Research e Lén chién lugc GEO e Content Engineering

e Trién khai Content

¢ Nghién clu nhu cau * Xéc dinh nhém Prompt i g ol
Q khéch hang v& hidn thi muc tidu dé ting f -
trén ChatGPT Brand Mention = ¢ No&i dung nguyén ban,
* Cao b Prompt phu hgp oS dinh Al ng’hlen’cuu (nel{ coll
’ ; chinh can thuc hién ¢ Dam bao checklist toi
dé dat KPIs uu ndi dung cho Al

. o

T

KHG1 DONG DU AN | TRIEN KHAI DY AN

e ) T6i uu hién thi . -
Phan tich Brand Visibility Audit ha tang da nén tang Po luong & Toi uu
-
(e}
-

¢ Xac dinh Mention Rate d&i e T&i uu hda Kha ning * Xéc dinh 3 - 5 nguén ma Al * Do ludng cac chi sé tir
ll vdi ting Prompt va tinh Doc clia May @ thuang xuyén trich dan nhat M ChatGPT hang tuan
il trang Brand Mention hién tai (Machine-Readability) * Pam bao thm‘m?j hiéu cé mat T« Phantich Nhatky
) oy trén cac nguon dé vdi thong Mavieht (LoaiAnalvsie
e Liét ké céc domain va URL * Audit cc y8u 8 tin chinh xéc nhét VIR (gapel )
6 tan suat trich dan cao nhat Onpage o “Tap g 70 cac'darlisheh * Thudng xuyén cap nhat

téng hop (listicles) va cac bai céc trang web quan trong nhét

viét so sénh



8 01

Nghién ciru nhu céu
doanh nghiép va Dé xuat
1- 2 nhém san pham /
dich vu dé téi uu hién
thi thuong hiéu trén
ChatGPT.

02

Xay hanh trinh khach

hang va dé xuat Prompt

tuong ung. Tu dé dé xuat
dugc danh sach tu khoa
hat nhan dé cao.

803

Khai thac Prompt bang cac
cbéng cu khac nhau nhu
Keywordtool, Google

Search Console

04

Loc lai bd Prompt hoan
chinh dam béo da téi da

hoa y dinh tim kiém, dam

bao cac Prompt déu kich
hoat Web Search va cé
chira Brand Mention.

01

Prompt
Research




B8 Congcundibd

M phéng ngudi dung trdng, chay di liéu
khoang 20 - 30 lan doi véi mot Prompt, sau
day tinh toan Mention Rate va danh gia
Brand Mention. Ngoai ra, thu thap dir liéu vé
URL Frequency va Domain Frequency dé Ién
chién lugec GEO.

B Semrush Enterprise

Kiém tra tinh trang Brand Mention va dai thu
thdng qua céng cu Semrush dé Ién chién
luge GEO.

02

Phan tich
Brand Visibility




Cong cu phan tich prompt - Noi b6

w

All

©]]

WA [T LIt .
R ook & [ ® s
uon la xac suat
=
M phéng ngudi dung tréng,
chay di liéu khoang 20 - 30 Ian
ddi véi mot Prompt
v =

Xem xét ty lé kich hoat
websearch

Tinh toan Mention Rate va
danh gia Brand Mention.

Két qua dau ra 1a 1 bd prompt théa man 2 diéu kién:

(0/6’ @ Kich hoat websearch trén 70%

@ Phan nhém céac prompt cé chira brand (Ty 1é xuat hién 40% trd lén)


http://www.youtube.com/watch?v=2euM_9PVyF8&t=11

B Chiénlugc GEO

 X&c dinh nhém Prompt muc tiéu dé tang Brand Mention
» Xac dinh cac KLCV chinh can thuc hién dé dat KPIs

e Phan b6 KLCV va timeline, PIC phu hgp

Lén chién lucc

GEO




| K&t qua phan tich

Nganh Ban le

Q Web Search

e Al thudng khéng search vdi cac
truy van kién thic st dung /
vé sinh gia dung.

e  Vditruy van mua sdm, Al phai
search vi gia va khuyén mai
thay déi lién tuc.

e |nformational: 6%

e Commercial: 62%

1l Brand Visibility

Diéu hoa: Panasonic (63.54%),
Daikin (58.89%), LG (52.35%)

May loc nudc: Kangaroo (50.06%),
Karofi (35.45%)

Mdy ép cham: Sunhouse (42.78%)
N&i chién khéng dau: Philips (48.86%)

May hat mui: Sunhouse (35.09%),
Bosch (34.24%)

% téng

Khac

3%

Thuong hiéu /
Nha SX

14.3%

San TMBT

32.6%

Théng tin /

Review




Chién lugc GEO nganh Ban 1é - Tiéu dung:

banh vao dau?

‘@ Thit nhat ~  Thi hai

—
T6i wu héa thong tin trén Day manh review va so sanh
cac san thuong mai dién tu. trén trang uy tin.
Tén san pham, mé t3, hinh anh, Gan 1/2 nguén trich dan 1 bai review.
danh gia chinh xac trén FPT Shop, Chu déng tao ra hodc xuat hién trong
Dién May Xanh, CellphoneS. Day Ia "Top 5 may loc nudc tét nhat",
nguén Al lay di liéu. "So sanh Panasonic vs Daikin".
Néu thiéu, sai, hoac cli = Al sé Can hién dién trén cac nguén
bd qua thucng hiéu. Al tin tudng.

£ Thuaba

R/

Duy tri lién tuc.

Al uu tién dir liéu mdi. Review
6 thang trudc sé mat gia tri.

Hoat déng nay phai déu dan.

Cap nhat sdn pham, danh gia,
so sanh theo ting dot.

, o/ Tom lai, GEO nganh nay nam & viec KIEM SOAT HINH ANH THUONG HIEU
U trén nhirng nguén Al tin va trich dan, khéng chi & website nha.



B Audit ha tang Website e

Day 1a nén méng ctia moi thi, néu Al khdng crawl
duagc, moi né luc téi wu phia sau déu tré nén vd nghia.

e Toi vu hoa Kha nang Boc clia May AUdit ha t‘éng
e

(Machine-Readability)

@
e Website




T - Technical (Tru Cot Ky Thuat)

Day la nén mdéng cua moi thi' — néu Al khéng crawl duoc, moi né luc téi uu phia sau déu trd nén vé nghia.

B
<[>

TXT

T

Dam bao website dugc index day du: Kiém tra Google Search Console & Bing Webmaster Tools dé
xac nhan trang thai index va submit sitemap.

Uu tién néi dung HTML tinh: Cac thong tin quan trong nhu gid, tinh ndng san pham hay mé ta dich vu
nén dugc dat trong ma HTML dé dam bao bot ChatGPT cé thé doc va trich xuét t&t nhat.

Kiém tra robots.txt: File robots.txt la “bang néi quy” cho céac bot khi ghé tham website. Hay dam bao
file nay khéng vé tinh chan cac Al crawler phé bién nhu GPTBot (OpenAl), CCBot (Common Crawl)
hay ClaudeBot (Anthropic).

Ung dung Schema Markup (JSON-LD) Schema la ngén ngr gitip Al hiéu ngir canh ctia ndi dung,
khdng chi doc tir nglr. Badng cach gén nhan dr liéu theo chuan Schema.org — vi du Product cho trang
s&n pham, FAQPage cho trang cau héi thudng gép, hay Organization cho théng tin doanh nghiép —
ban gitip Al phan loai va trich xuat théng tin chinh xac hon nhiéu.



| Khi chuwa cé cong cu thi "Access Log" = "GA4"

Access Log (Server Log) ghi lai chinh xac moi "dau chan" cta cac Bot cao dit liéu & trng may ch.

| Phan tich Log File bang Screaming Frog | Phan tich Log File bang Tool ndi bd

Scre@mlngfrog File Configuration Mode Bulk Export Reports Sitemaps Visualisations Crawl Analysis Licence Help s Tool ndi bd phan tich file Access Log
Dashboard téng quan
Overview  Site Structure Response Times AP Speling & Grammar  Security  Response Codes URL  Page Titles  Maeta Description Mota Keywords H1 Content Images Cananical Pagin
Phén phéi luu lugng Ty 1& Bot Al
Summary -
: Response Codes EEN BotAl WEN B0tB BotC Khic
Unique URLS 12777 75K
Unique URLS 48.1% A
Total Requests 17100 i . /'\‘ i y A !
Total Bytes 15268 ) / g \ / \/ \\ / \ =X r.\‘\
W Y, \ / / \
Average Bytes per Request 132K8 . VE “xecf! Nose
Average Time per Request 128ms
Response Codes 1,168,978 (99.8%) 28
Blockad by Robots.txt 34,917 (2.0%) e A e NG
Blocked Resowrce 50,417 (4.3%) e e e e ettt e
Server Error (Sxx) 9.719 (0.7%) 1May 8May 15 May 22 May 29 May BN BotAl WM Bottim kiém Ngudiding N Bot khic
Chient Error (dxx) 150,478 (12.9%)
© 2ucSuceess @ cRedirects @ dxClentEmoe @ Swx Server Error
Blocked Resource 0,417 (4.3%)
Events URLs Ma trang thai phan hdi Top 10 URL theo luru lwgng Al
100 B BotAl BN BotB Khic
80
8 e ) . 60
N7/ 2 A poy N o 7 ks R \‘- > ! 40
N ..\\ /4 A Y - a, Y ‘\‘
iy &AW Y B BB 7L s D 2 \/\ 40
° : ° 20
1 May 8May 1SMay 2May 29May 1May 8 May 15 May 2May 29 May o _ - e
500

© Googiebot @ Googlebot Smartphone  © Bingbot @ Yandex  © Others © Googlebot @ Googlebot Smartphone  © Bingbot  ® Yandex @ Others



@ Content Engineering e

e Trién khai Content dang Topic Clusters

e Tang cudng tin hiéu EEAT théng qua xuat ban
cac ndi dung nguyén ban, nghién ctu (néu co).

Trién khai cac bai viét dang listicles (danh sach)
néu o6 the onten
e Pam bao checklist t6i uu ndi dung cho Al E n g i n ee ri n g




C - Content (Tru Cot N6i Dung)

ChatGPT khéng doc theo ki€u con ngudi — né tim kiém cac doan van cé thé trich dan
truc tiép dé dua vao cau tra I5i. Nhiém vu cla ban 1a tao ra ndi dung ma Al muén dung.

%

1

ol

L

Viét doan tém tat ndi dung chinh:
D&t ngay dudi tiéu dé chinh mét doan tom tat khoang 40-60 tu, tra I5i thang vao cau hoi
ma ngudi dung thudng tim kiém.

B& sung s6 liéu rd rang:
Thay vi nhitng cdu mé ta chung chung, Al uu tién trich dan cac thong tin cé thé kiém ching,
c6 con s8, cd ngudn géc rd rang.

Uu tién tra I18i truc tiép thac mac cla ngudi dung:

Tra 16i truc ti€ép cau hoi clia ngudi dung trong 1-2 cau dau, sau dé méi giai thich chi tiét va cung
cép bang ching. Cau truc nay khéng chi than thién véi Al ma con gitp ngusi doc ndm bat
théng tin nhanh hon.

Méi doan la mét y hoan chinh:
Dam bao méi doan van cé thé diing déc lap ma van cé nghia.

Sur dung bullet points va bang biéu:
Céc dinh dang nay gilp Al parse ndi dung dé dang hon dang ké so véi cac doan van dai lién tuc.

Xay dung topic cluster:
Bao phu chu dé cét 18i cung cac sub-query lién quan dé Al nhan dién ban la chuyén gia
toan dién trong linh vuc.



Toi wu hién thi da nén tang

Toi uu hién thi =
&
® Xéc dinh 3 - 5 nguén ma Al thudng xuyén

~ )
d a ne n ta n g trich dan nhat trong nganh clia minh

* Pam bao thuong hiéu cé mat trén cac

ngudn dé véi thdng tin chinh xac nhat

* Tap trung vao céc danh sach téng hap

O 6 Sl (listicles) va cac bai viét so sanh



8 Do luong va téi vu

e Do ludng céac chi sé Brand Mention, Domain Frequency,
URL Frequency, Traffic tr ChatGPT hang tuan

e Phan tich Nhat ky May chu (Log Analysis)

e Thudng xuyén cap nhat cac trang web quan trong nhat

Do luong
va toi uu




| Céng cu phan tich prompt - Ndi bd

SEONGON | Fanout | ChatGPT  ver1.00 SEONGON | Fanout | ChatGPT  ver100 SEONGON | Fanout | ChatGPT  ver1.00
Phén tich todn dign Search Fan-out Phén tich todn dign Search Fan-out Phin tich todn dign Search Fan-out
Phit trién bdi: PMHC SEONGON Pht trién bdi: PMHC SEONGON Phat trién bk PMHC SEONGON
ol Téng quan Q Chi thét timg Prompt & Ty ddng chay Prompt hang logt di Téng quan Q Chi tiét timg Prompt % Ty ddng chay Prompt hang logt oli Téng quan Q Chi tiét timg Prompt % Ty ddng chay Prompt hiing loat
F Théng tin chung Q Query Fan-Out . Thdng tin chung Q Query Fan-Out 7 Théng tin chung Q Query Fan-Out
GPT-5.3 Instant Model
. Hién tal ban iPhone 17 GPT-5.3 Instant Model GPT-5.3 Instant Model
C8u hdi nguds n:"u:'nw gié nhét khi Chu héi ngudi iPhone 17 Pro Max xéch Ciuhdingusi  iPhone 17 Pro Max xdch
ding : Search diiny tay va VINA chinh nhau d Vi VINA chénh nhau
a 12 4 Searcl 9 ung tay
img 1gi xal a0 nhidis? A Search Yo nhibi? 4 Search
Apple iPhone 17 review battery camera
Tibu 6 duge tho :":'" DS 1720008 @ pertormance long torm reviews reddt o iPhone 17 Pro Max VINA xdch tay gid _ iPhone 17 Pro Max @ iPhone 17 Pro Max VINA gié 2026
el 2025 Tidu dé duge 19o: - Apple iPhone 17 Pro Max dy kién 2026 chénh léch Tidu b duge 190 26668 - 278 chinh
hang, glé giém 5% . .
Kich hoat tim kiém sin phéim: YES % Mua sbm s o iPhone 17 Pro Max xach tay gid 2026
2 Kich hogt tim kiém sin phm: YES # Mua sém
Kich hoat tim kiém sdn phiim YES sk
Kich tim kiém hinh dnh: NO i w
ich hoat tim kiém hinh dn © Appie iPhone 17 266G8 Tring Kich hoat tim kiéen hioh do NG © Aol iPhone 17 Pro Max
- 2 Kich hoat tim kiém hinh anh NO idn thoi iPhone 17 Pro Max 266GB
Kich hoat tim kiém tin tdc: NO Phope T2k Max26ecR | Ciahy i i 3] :?:h d‘:
hiing Kich hoat tim kiém tin tuc: NO o P 17 Pro Max 256GB
Kich hoat tim kiém tin tdc: NO
d d 3 iPhone 17 Pro Max 256G8 | Chinh
Kich hoat tim kiém ban d6: NO @ iPhone Air 256G8 | Chinh hiing Kich hoat tim kiém bin dd. NO hing
© iPhone 17 Pro Max (1T8) - Bén My
© iPhone 17 Pro 266G8 | Chinh hing Kich hoat tim kiém ban dé; NO
© 9ién thoai iPhone 17 Pro Max 256G8
© ivhone 17 © iPhone 17 Pro Max 178 | Chinh hang
© oion thogi iPhone 17 Pro Max 278 Bac
o iphone 17 pro max o iphone 17 pro max
o ; 17 sir o iphone 17 pro max vina
o iphone 17 pro ° iphone 17 pro max xdch tay
* Review Reddit * Xach tay * Pay toi thiéu 3 tu khoa
¢ Tiéng anh * Vao Google Shopping * Luuy tiéu dé dugc tao




GE 0 SEONGON | <0 SEMRUSH

SOLUTION

ing in Al Search Era

Chién lugec cho ngénh"




Phuong phap nghién cuu =~

s 2.000 luct chay prompts. Cac prompt chl yéu nam &
Mau nghién ctiu ~o  2nhém So sanh, Diéu tra thuong mai dé dam bao ndi
dung co6 chlta thuong hiéu.

Nhém nganh ~+©  Kién truc - Noi that & Nganh du lich

Coéng cu xay dung ndi bg, giad lap ngudi dung that
Congcunghiéncuu g ° khéng dang nhap va tuong tac truc ti€p trén ChatGPT,
khéng qua API

Dia diém & Thiét bi o Viét Nam & May tinh dé ban




| K&t qua phan tich
Nganh Du lich

Q_  Web Search 4l Brand Visibility

Vietravel (15.36%)
Saigontourist (10.07%)
Nganh du lich la viing dat chua

¢6 thuong hiéu nao chiém uu
thé trong Al. Ngay ca Vietravel

Informational: 32%
Commercial: 62%

- brand I6n nhat - cling chi
chiém 15.36%. Al dang tra I6i
tour theo dia diém va lich trinh,
it theo tén cong ty.

Khac
20.1%

Bdo chi
0.6%

Thong tin / Review

Dulich/ OTA
18.0%



Nganh Du lich
Khac biét I6n so véi cac nganh khac

Nguén thuéng dugc Al trich dan

? Nhém Informational du lich

I @ vrtour.com.vn

2 | ® obestpricewn dat 32% cao hon nhiéu

ﬂ so véi 15% ctia nganh VLXD.
n&“ et

trangantravel.com.vn

||

pramie.vn e Ly do: cau hdi kinh nghiém, dac san,
e comxn Q diém dén lién tuc thay déi theo mua,

Al can tim théng tin thuc té thay vi 2
Mctipaavel.cor dua vao kién thirc cé san. i :»
camnangdulich.net 9 oo

vnexpress.net




Notable Insights

-e

Q,

Q,

Ca hdi tir tir khda Informational cao bat thuong:

Informational kich hoat web search gan gap doéi nganh VLXD. Noi
dung kinh nghiém, mua dep, dac san dia phuong, visa la kénh cé
thé dugc Al dan ngudn. Pay la Igi thé canh tranh bén ving hon so
vé&i ndi dung gia tour (bién dong lién tuc).

Khéng c6 brand nao "thdng tri" trong Al:

Vietravel, Saigontourist, Klook déu gan bang 0 trén moi nhom tour.
Al dang tra I&i dua vao lich trinh va dia diém, day la vung dat trang,
bat ky cédng ty ndo phl dd ndi dung tour theo dia diém déu cé thé
ndi bat trong Al.

OTA chiém top sources Al:

dang cite tUr cac trang téng hop tour (vntour, bestprice, mytour)
nhiéu hon tir website cong ty du lich truc ti€p. Chién lugc: cé mat
trén cac nén tang nay, déng thai xay dung trang tour chi tiét trén
website chinh dé canh tranh truc tiép.

Al INSIGHTS

TRAVEL INTELLIGENCE

COMPETITIVE EDGE




@ Checkist uu tién can 1am cho nganh

Du lich

0 Topic cluster theo dia diém I3 huéng uu tién s 1

Xay dung cum ndi dung theo diém dén nhu Ha Giang, Da Lat, Chau Au...
két hop théng tin thuc té nhu mua dep, déc san, kinh nghiém di chuyén
dé tang kha nang Al trich dan thuong hiéu.

Uu tién ndi dung ddc nhat dua trén trai nghiém that

Al khéng thé tu tao nédi dung giau trai nghiém thuc té.

Cac dang nhu nhat ky hanh trinh khach hang, review theo mua,
gdc it ngudi biét hodc so sanh trai nghiém tour 1 Igi thé canh tranh
dai han cho doanh nghiép du lich.

Hién dién trén OTA va xay n6i dung manh trén website

OTA nhu vntour, bestprice, mytour dang chiém 41.7% top sources.
Can song song hién dién trén cac nén tang nay va phat trién
trang tour chi tiét trén website dé canh tranh truc tiép vé néi dung.




SEONGON

Ebook co
nhiéu nganh hon

<, Tai ebook mién phi

Quét ma QR

dé tai ebook

Ebook chuyén sau

CHATGPT A
OPTIMIZATION

T6i uu Hiéu dién Thuong hiéu
trén ChatGPT tai Viét Nam
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( Case Study )

SEONGON | viettel

telecom

+186%

Tu khéa muc tiéu tdng
trudng th hang trén
Google tim kiém so
véi KPI cam két

vom B

Cdc prompt thif nghiém
B6 tir khod AIO ducc t8i uu trén Chat GPT c6
trich nguén, 98% tU khod xudt hién Viettel Telecom
c6 Brand Mention

TBNG CANG TY VIEN THONG VIETTEL .

viettel

telecom

8




( Case Study )

SEONGON | &’DECATHLON

+300K

organic traffic/thdng
vé trén todin bd website.

60% N 80K

organic traffic/thang

Céc prompt thir nghiém tU nhém chuyén déi cao
c6 xudt hién Decathlon (sén phdm)

trong cdu trd 161
cua Chat GPT



| Keynote

| @ SEO vanlanéntang
cta Chat GPT.

ChatGPT khong tu co dir liéu -

né dung trén vai Google va Bing
dé tim kiém. 80% quy trinh GEO
van ké thira tir SEO truyén théng

1O

Néu chua lam tét SEO, thi
chua nén nghi dén ChatGPT.

| @ Hiéucoché ChatGPT
Web Search dé biét
danh vao dau.

ChatGPT téng haop tir nhiéu
ngudn va uu tién ngudn cap nhat
thudng xuyén, cé danh gia thuc.

1O

Hiéu co ché nay thi mdi biét
t6i uu & dau cho dung -
website nha, nguén bén ngoai,
hay ca hai.

i ° Al la xac suat - nén

phai do luéng bang
cdng cu va tdi uu phai
lién tuc.

Cung mdt cau hoi, Al tra IGi khac
nhau mdi lan. ChatGPT khéng phai
du &n 1dm mét 1an réi xong, ma la
vong lap do ludng — diéu chinh —
do ludng lién tuc.

Riéng query fan out cua 1 prompt
chi 6n dinh & murc 27% (Nhiéu
ngudn khac con thap hon)
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SOLUTION

Winning in 4l Search Era

PHAN 4 2
Gidi thiéu GEO Solution

Tang hién dién thucng hiéu trong |

ky nguyén Al Search
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SEONGON

Tang hién dién thucng hiéu
trong ky nguyén Al Search

Giai phap GEO dén tir SEONGON

Google Al Marketing Agency |&n nhét Viét Nam!
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Anh chi cé thé thi gé vao ChatGPT:

66
Nganh hang kinh doanh cua DN minh +

tét nhat/ uy tin nhat + dia ban kinh doanh 2

Khi ban s&n sang la chung ta c6 thé bat dau.

-+ Agency Marketing t&t nhat Viét Nam Pang suy nghi v @ 0

@ Tao anh f Viét hodc chinh slia @ Tra cu théng tin
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Bai toan mai: Thuong hiéu cé thé
mat “share of answer”

°,

Khéng dugc Al
nhac tdi

Khi ngusi dung hoi “top
thuong hiéu / giai phap /
so sanh”, Al uu tién déi th
ho&c nguén khac.

°E

Al mo ta sai
hoac thiéu

Théng tin dinh vi, san pham,

diém manh bi tra I6i khéng
nhat quan, anh hudng
niém tin.

o,

Co

Khéng dugc
trich dan

Website c6 SEO nhung
khéng trd thanh nguédn
tham chiéu trong cau
tra Ii Al

0

Khéng so sanh dugc
véi déi thu

Doanh nghiép khéng biét
minh dang thua & prompt
nao, chti dé nao, déi thl nao.



SEO to GEO: khdng thay thé, ma mé rdong mat tran tang truéng

SEO GEO

Website dé dugc tim thay Thuong hiéu dé dudc Al nhac téi
A.. , : v/ T6i uu brand mention & citation
v/ T6i uu thu hang & traffic (hhéc t6i & trich dan)
v/ Téi uu trang dich, néi dung, ky thuat v/ Toi uu cau tra 16i Al hiéu dung
v/ Do ludng keyword, CTR, organic v/ Po ludng Al Search Share theo
session prompt & déi thu

SEO giup ngudi dung tim thay ban. GEO giup Al chon ban dé tra I8i cho ngudi dung.



Giai phap GEO Enterprise: 3 két qua doanh nghiép nhan dugc

Tang hién dién Tang trich dan Bao vé uy tin
Thuong hiéu dugc nhéc téi Website / domain / tai san ndi Chuén hoda cach Al md ta
thudng xuyén hon trong dung dugc Al dung lam thuong hiéu, sdn pham, USP
ChatGPT & Google Al Overviews ngudn tham chiéu nhiéu hon. va han ché tra |&i sai/thiéu
3 cac prompt muc tiéu. nhéat quan.

% prompt ma website/domain dugc trich dan - AlO
kil Brand Mention Share: % ty 1& thuong hiéu dudc nhéc tén so véi déi tht - AlO, Chat GPT

@ KPIs:
|

@ % brand mention (% prompt thuong hiéu xuat hién) - AlO, Chat GPT
&

B 01Dashboard theo ddi siic manh thuong hiéu
Bl 01Dashboard theo déi déi thi canh tranh

& Bdo cdo dinh ky hang thang



San pham cia SEONGON

GEO Audit & GEO Enterprise

—
—

—~ Audit & Enterprise -



GEO phu hop nhat véi doanh nghiép nao?

GEO Audit

SMEs co website
yéu / méi SEO

B4t dau bang GEO Audit dé
biét Al dang hiéu thuong hiéu
ra sao va can uu tién gi.

SMEs ¢6 SEO tucong
doi tot

Tang kha nang thuong hiéu
dugc Al nhac tdi, trich dan va
mo ta dung.

Doanh nghiép I&n /
dau nganh

Theo ddi dinh ky thuong hiéu
& déi thu, mé& réng doé phu
theo céc chl dé chién lugc.



San pham: GEO Audit & GEO Enterprise
| cPoasr | GEOEmeprie

" Gia tri mang lai Biét hién trang thuong hiéu & déi thu trén Al Search Téng hién dién, trich dan va bao vé uy tin thuong hiéu

Audit ChatGPT & AIO Theo d6i 50-300 prompt muc tiéu

Theo d&i 3-8 déi thu

T6i uu 4-15 URL/théng

Xay 2-8 content assets/thang

T6i uu brand entity signals

Toi uu ky thuat (schema / structured data / internal link / content blocks)

T6i uu cau tra I8i ngan, doan dinh nghia, FAQ, comparison content, use case content

Dé xuét hoc trién khai 2-4 hoat déng PR (citation building / digital PR / third-party mentions)

Phan tich 30-50 prompt quan trong theo hanh vi tim kiém
Audit entity thuong hiéu

E] SOW Audit content
Audit technical &nh hudng dén Al crawl & citation
Audit ngudn tir bén thi 3 (mentions / review / PR / social)
Benchmark 3-5 déi thi

% brand mention (% prompt thuong hiéu xuat hién) - AlO, ChatGPT
% prompt ma website/domain dugc trich dan - AIO

01b3 dit hoan chinh 4
i ke Brand Mention Share: % ty lé thuong hiéu dugc nhéc tén so véi déi tha - AlO, ChatGPT

@ Cam két 01 budi trinh bay audit & tu van 16 trinh dai han cho
doanh nghiép: 90-120 phat 01 Dashboard theo ddi sttc manh thuong hiéu

01 Dashboard theo déi déi thi canh tranh

Béo cdo dinh ky hang thang (hang thang)

4

Gia ban Chi tur 30 triéu/ géi (1-2 thang) Chi tir 30 triéu/ thang (~ 200 triéu/ goi)

©

Thi gian trién khai 071 thang 06 - 09 thang (nén la 6 thang)



SEONGON - Giup doanh nghiép thong linh
thi phan tim kiém trén Al bang giai phap toan dién 3A

q‘l Architectural qu\ Al Adaptive 7\5 Abiding

CHIEN LUOC TIEN PHONG Al BEN VUNG
Giai phap kién truc téng thé Tién phong cap nhat, iing dung Triét ly kinh doanh & van hoa
(Tu van, chién lugc, thuc thi, Al, dich chuyén tir agency SEO doanh nghiép theo duéi gia tri
déng hanh) gitp doanh nghiép truyén théng sang agency GEO vé phéat trién bén viing, dao duc
tang trudng thi phan tim kiém (giup thuong hiéu dan dau hién lam nghé trung thuc.
bén viing (viable search share) thi trén cac nén tang tim kiém

va Al chat bots)

B9 14+ nadm lam nghé ) osutien cung cép GEO 2 | 585%khéch tailky
@ Tu chién luge dén thyc thi ‘8 Doi ngii R&D Al center @ Trach nhiém
B 52 nganh he théngdatailen @9 i nghiem 3.000 DN “I5 Khang lam diéu xéu

® Noi dugc 1am dugc



TANG
30 Khach hang st dung
g6i GEO Audit mien phi

dién form dé nhan ban danh gia

hién dién thuong hiéu trén GEO! Quét ma QR

0



SEONGON - Péi tac cua nhirng
Doanh nghiép I8n nhat Viét Nam

50+ doanh nghiép I6n (> 5.000 ty) va han 100+ DN trong danh sach VNR500, giup doanh nghiép
tang trudng thuong hiéu, ti€p can khach hang, chuyén déi ban hang va phat trién doanh thu.
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Pong hanh cung khach hang & da nganh nghé
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SEONGON | Google Al Marketing Agency

SEONGON Cam aon ban!




