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Toi vu hanh trinh tu Click Ads
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TU CLICK ADS
DEN LEAD CHAT LUONG
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1.1

Hiéu dang hanh trinh khach hang
va diém gay



Hiéu dung hanh trinh khach hang — & sconcon
va diém gay chuyén doi

Hanh trinh khach hang & cac diém gay

Impression [ Chat/Call CRM/Sale

” %MQL thap
CTR thap CR thap %SQL thap LTV thap
CPA cao %CUS thap




Hiéu dung hanh trinh khach hang m— & sconcon
va diém gay chuyén doi

Hanh trinh khach hang & cac diém gay
4 Y )

- Mat hién thi do xép hang (Bid & Diém chat
1 I ° th a7 Iu’dng)
mpression ap - Mat hién thi do ngan sach

- Luulugng tim kiém giam

- Target chua toi uu

2 CTR thé'p - Noi dung kém hap dan

- Th hang thap




Hiéu dung hanh trinh khach hang m— & sconcon
va diém gay chuyén doi

Hanh trinh khach hang & cac diém gay
4 Y )

- Dan sai trang dich quang cao

. - Trang dich chua toi uu
3 CR thap ) - Yéu t6 sdn phadm/chuong trinh ban
- Chiénlugc gia thau khéng phu hop
- May hoc sai tép khach

- Tyléadocao
- Do lusng sai khién may hoc toi uu chua chuan

4 Lead chat lugng kém




Hiéu dung hanh trinh khach hang m— & sconcon
va diém gay chuyén doi

Hanh trinh khach hang & cac diém gay
4 Y )

- Khdng co playbook nurturing

. - Thiéu SLA phan héi nhanh/ Vong chdm soc rdi
Sale kem -
- Offer (sd&n pham/dich vu/chuong trinh) kém
chéat lugng
L N J
4 Y )

- Trainghiém hé trg sau ban kém

6 Lifetime Value kém - Chét lugng san pham/ dich vu khéng 8n

- Khéng c6 san pham tiép theo/di keém




LEAD UP

TANG TRUGNG KHACH HANG f/e]l

1.2

Giai phap cua SEONGON
Toi uvu dau phéu va diém cham chuyén doi



C

Toi wu dau phéu

va diém cham chuyén doi

Tai khoan quang céo

)

-

A

Téi wu “3 nén tang goc”
clla quang cao

Lua chon hinh thic quéng céao chuan
Nham muc tiéu

Néi dung quang cao

Chién lugc gia thau

AD

~

C

Trang dich

)

-

Xay dung “trang dich” toi

~ Ao
u'u chuyén doi
e Trai nghiém ngudgi dung (UI/UX)
e Noi dung thuyét phuc, tao niém tin (Content &
Trust)
e DI liéu dudng dan (Data-driven Optimization)

.

~

J

;SEONGON

C

Do ludng

)

-

WWWW

. ~
“Po ludng” chuan &
* 9 k]
Giam ao
e Thiét ap do lusng “Dung - BU”
e Phuong phap han ché “Click tac & Lead 40"

.

~

%

Al Mode has been launched in 180 countries in English



https://support.google.com/websearch/answer/16011537?visit_id=638929855337020857-880169345&p=aimodeavailability&rd=1#aimodeavailability

1. Toi wu Tai khoan I
quang cao Google

Lwa chon hinh thirc quang céo dwa trén phéu AIDA

Nhan biét

o

Nam bat moi nhu
cau cua khach
hang véi Search

T6i wu dé phu trén
Search vai Tu khoa
rong

M8 rdng nam bat
nhu cau vdéi
Performance Max
Dam bdo dod phu
trén moi kénh clia
Google ma van
dadm bao CPA vdi
gidi phap Al

© ¥k

Tao nhu cau
SUr dung
Demand Gen

tiép can dung doi
tuong khach hang

muc tiéu dé tao nhu

cau va y dinh mua
mai

;SEONGON

Tao nhu cau méi
SUr dung
Video View +
Video Reach
dé tao nhan dién
thuong hiéu cho
cac khach hang
tuong lai.

Ma réng tép khach hang tiém nang



1. Toi wu Tai khoan
quang cao Google

Toi uvu “Ba nén tang c6 ban cua quang cao”

I & sconcon

Content

Bidding
Strategy
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1 T Ol U Tal KN OAN

> y

quang cao Google

Téi wu “Nham muc tiéu”

Search:

>  Nguyén tac 'di tir hep dén réng’ giup
téi uu hiéu qua va chi phi

- Chiatang tu khoa & muc tiéu
- Tach Camp theo Brand / Competitor /

Product/ Generic
- Phldinh ti khoa triét dé giup téi uu chi
phi

- M&rdng tép khach hang tiém nang vai Al
Max for Search

PARTICIPATE restaurant discount
!In_';:e st searches makeup tips best fridges vouche'r,s 5

Ings your (meo trang diém) (tG lanh t6t nhat) (vouchers giam gia
product nha hang)
makes possible
COMPETE SR
Category matte lipsticks S'dfriggess'de Iced milk coffee
searches (son i) (td lanh 2 c(fa) (ca phé sira da)
A product type
LEab Me_aybgllme Samsung Fridges Highland Coffee
Rrordied syerchee Lpsthie (Td lanh Samsung) (Ca phé Highland)
A specific product (Son Maybelline) g/ 9

Nice to have

;SEONGON

Awareness
Consideration

Action

Compete
60%-80%
IS coverage

Coverage

i%
L

Must win battle

Build
awareness
Influence
consideration



L T O U Tl KON s & sconcon
quang cao Google
Téi wu “Nham muc tiéu”
Search:
>  Nguyén tac 'di tu hep dén réng’ giup téi uu hiéu quéa va chi phi
- Chia tang tu khda & muyc tiéu
- Tach Camp theo Brand / Competitor / Product/ Generic

- Phadinh ti khoa triét dé giup téi uu chi phi véi day du bién thé
- M@ rdng tép khach hang tiém nang vai Al Max for Search (Tinh nang gilp quang cao xuat hién trong AlO, Al Mode)

4 B
% Dia Biém Ngudi Dung
! I M l - I Tu Khoa Tim kiém trusc do

cho chién dich g
tim kiém’

Cac tur khoa khac trong nhém quang cao




1. T6i wu Tai khoan I & sconcon

quang cao Google

T6i wu “Nham muc tiéu”

Non-Search

>  Nguyén tac 'di tir hep dén réng’ giup
téi uu hiéu qua va chi phi
- First party data (DSKH, tép remarketing)
- M&rdng sang ngudi co y dinh tim kiém
san pham dich vu (Chu dé tim kiém, Phan

khuc tuy chinh, Trong thi trudng, ...)

- Phurong ra theo sd thich, hanh vi & nhan
khau hoc chi tiét

Interests & Behavior

Méi quan tam
Phén khuc tuong tu

Q, Search generic query

& brand.com

= Digcovery feed

Search Intent

Chu dé tim kiem

Phan khuc tuy chinh
Trong thi truéng

@ YouJube creator video

First party data

DSKH
Tép Remarketing



1. Toi wu Tai khoan I

quang cao Google
Téi uvu “Ndi dung quang cao”

RICO
Research - Insight - Copywriting - Optimize

Insight caa
khach hang

Copywriting

Nghién ctru

déi tha

Bung théng diép
Diém chét lwong
Tién ich mé& rong

A/B Test

Khach hang
tiém nang

Téi wu

quang cao

;SEONGON



Ggi Y Théng Diép Quang Cao Va L&i Kéu Goi Hanh Pdng theo Tép déi tugng

Cach hoat dong Thong diép quang cao Kéu goi hanh dong

e Tiép can doi tuong ly tudng bang Giai quyét van dé
(Pchant kh“g tuy Ch'tr)‘h cach nhap nhifng tir khoa, URL va "V&n dé X? Chung toi 6 giai phap.” Truc tiép giai
Helil A e tng dung ¢ lién quan guyét van dé ma san pham cung cap.
“Hay kham pha [san pham]." Lam ndi bat su kham pha Pang ky
vé dia chi san pham. ) .
; , Nhan tu van
S e ey LD ool nhiing di tugng co chung  Nhan manh lgi ichvagiatri: Nhan bao gia
. dac diém véi ngudi dung khac trong  "Nhan duoc két qua ban mong muén véi [san pham]."
(Lookalike) AN A N ST . p:
danh sach "goc" hién co Tép trung vao két qua ma khach hang mong muén.
"Tiét kiém thai gian / tién bac / [lgi ich] v&i [san
pham]." Lam n6i bat dé xuat gia tri clia san pham.
Uu dai
R Tiép can nhitng ngudi da truy céa Uu dai trong thdi gian c6 han
Tiép thi lai p Ce gng y cap Pling bo 13 [Ioi ich] Mua ngay

vao trang web hoac Ung dung cla

(Remarketing) ban

bang ky ngay
Xay dung long tin
[S6] khach hang hai long yéu thich [san pham]
Tiép can déi tuong dua trén di liéu Dung thir

. . . R e ax . e Canhan hoa
So khdp khach hang  cua ban: ngudi da mua hang, ngudi . : L e e sl Tham aia
(Customer Match)  c6y dinh mua hang, khach hang Tan dung cac loi thé canh tranh so vai doi thu °

tiém nang... Tap trung vao gia tri thucang hiéu P& lai théng tin

Google



y

LR e T L — & seoncon
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quang cao Google

Toi uu “Néi dung quang cao” Hinh anh

Hinh anh dugc dé xuat: St dung hinh anh chat lugng cao Khéng phl van ban, logo hodc nat
5-10 cho méi ty & khung hinh

Logo

f

Scoop

Can giita va cat can than Gidi han khoang trang Nén trong suét dugc uu Tranh st dung chif nhé
hoac khoang dém & muc tién hoac “phong cach”; ky
1/16 téng kich thudc logo hiéu ban quyén/thuong %
hiéu

Tap trung vao san pham hoac dich Tranh anh ghép Tranh sir dung nén téng hop ky thuat
vu sé

f f

cua hinh anh



1. T6i wu Tai khoan
quang cao Google Video

;SEONGON

~"e /73 ~ o
Toi uu “Noi dung
ki I 4 (1]
quang cao N -~ K
Ty |é khung hinh bia trén cung 30 giay hoac it hon Thu hut su chu y trong vong 2 gidy
(2 cho khé ngang va khé doc, 1 cho dau tién

khé vudng)

V- 3
LG =

Pa dang hda ndi dung Giao tiép bang hinh anh Khéng pht van ban, logo hoac nut




1. Toi wu Tai khoan

quang cao Google

Toi wu “Ndi dung quéng cdo” - Phuong phap ABCD

@ ‘

An
tuogng

Thu hut sy chuy cua
ngudi tiéu dung va khién
ho theo doi

Bieu
tuong

Giup ngudi tiéu dung
nhin thay / nghe thay
thuang hiéu cta ban

Q=
A
Cam
xuc

Lam cho ho nghi hoac cam
thay diéu gi do vé thuong
hiéu cta ban

;SEONGON

(D
\/‘
Dinh
huong

Yéu cau ho hanh déng



(AR LT HTIT =TI T ) —— & sconcon

quang cao Google

Toi wu “Chién lugc gia thau”

7

Muc tiéu: Lead/Doanh thu? Uu tién
CPA/ROAS hay dé phu?

Chuyén dai chinh: chi 1-2 event
(Form submit/Qualified
lead/Revenue)

N\
C6 230-50 chuyén ddi/30 ngay 3
(Search) hoac 275-100
(Non-Search) — dung Smart Bidding
tot.
J
)
Bat Enhanced Conversions + Offline 4
Conversion + Value.




GOOGLE UPDATES

2025

SEARCH

Chi v&i mét cu nhap chuét, tang cudng hiéu
suat vai Al Max dé mang nhirng tinh nang tét
nhat ctia Google Al vao cac chién dich Tim
kiém clia ban

X Caidat chién dich

SEONGON

T6i da hoa Al cho chién dich Tim kiém

Pat dugc hiéu suat tot nhat dua trén Al trén Google Tim kiém
Nhifng nha quang cao kich hoat tinh nang Al Max trong chién dich Tim kiém thuéing sé thay s& Iugt chuyén déi hoéc gia tri lugt
chuyén déi tang thém 14% vai mifc chi phi méi hanh déng/lgi tifc trén chi tiéu quang cao (CPA/ROAS) tuong duong

2 Thu hit thém nhigu khdch hang va tang higu sut. D& dang mé rdng tir khoa bang cang nghé kidu khop mé rdng, ddng thai cho phép Al
ciia Google S0 khdp ndi dung tir trang dich va thanh phan d8 gilp quang cdo ciia ban xust hign trén nhigu lurt tim kim c6 lién quan
hon. C4c ché 46 cai dit mi cho nhom quéng céo giip ban x4c dinh nhiing khéch hang mé ban mudn tiép can.

F£ Digu chinh va 1am mdi qudng céo. Str dung Al ciia Google d& phan phét ndi dung quang céo va trang dich phi hop nhéit cho timg khach
hang dya trén mdi quan tam va y dinh riéng cia ho.

Kiém sodt va tim hiéu xem Al mi nhat, tién tién nhéit clia Google hoat ddng hiéu qué ra sao. Ban s& nhan dugc thdng tin chi tiét méi hiru
ich trong béo cdo cum tir im kigm, cho thay cach tinh nang Al Max nang cao hiéu sust.

Tim hiéu thém
@@ 75i uu hod chién dich bing tinh nang Al Max e
T8 uu hoa thanh phan Tuj chinh van bin N

St dung van ban tir trang web, trang dich, quéng co va thanh phan dugc cung cap dé tao ndi
dung quang céo tuy chinh. Tim h

URL cui ciing 5574
GUi luu lugng truy cp dén nhiing URL phis hop nhit trén trang web cta ban khi URL d6 ¢6 knd
nang mang lai hiéu sudt tt hon
Ban phii bat tinh nang tuy chinh van ban dé dam bo ndi dung quang c4o khdp voi trang dich

Thém tiéu chi loai trif URL

Gidi han & 0 danh sich thuong higu

Thuang hi¢ 4
wong higu Loai trif: O danh sach thuong higu



GOOGLE UPDATES

2025

SEARCH

Bao cao vi tri day du cua chién dich Tim kiém,
mua sadm theo mang hién thi va déi tac Google

Tu thang 8/2025 Google bao cao vi tri p’féy du cho
cac chién dich Tim kiém, Mua sam va Ung dung vé
Search Partner Network (SPN)

- Minh bach hon: Biét chinh xac quang cao hién thi
3 dau, dac biét trong mang doi tac tim kiém (SPN)

- Kiém soat thuong hiéu tot hon: Tranh hién thi
trén site rac, ndi dung khéng phu hap -> toi uu
ngan sach

Néi dung phthgp

Chua luu

S

Hoén

Tén vi tri theo mirc d6 phu ~
hop cda ndi dung (nhom)

youtube.com
youtube.com
youtube.com
youtube.com
youtube.com
youtube.com
youtube.com

youtube.com

wnitiha Aam

Total

7

Loai vi tri dat quang cdo v
Mtrc d6 phu hop cua ndi
dung

Trang web
Trang web
Trang web
Trang web
Trang web
Trang web
Trang web

Trang web

14 ngay qua (tinh dén hém qua)

Thang 929 - Théng 10 12,2025

Chién dich ~ Nhém quang cdo ~

Search || A.Dynamic || Category

Il CPA All Category
Search || Sim Chung || CPA sim
Search || Sim S& dep |[Thudng : P
I Max Con + CPA simjso dep
Search | Mobile | Sim s6 dep | sifsdden

PA
Search || Sim Mobi || CPA Ad group 1
Search || Sim Vina || CPA sim vinaphone

Search || Sim Viettel || Max chon sim viettel

Conv + CPA

Search || Sim phong thty || CPA sim phong thily chung
110905

Qaarnh | Qim Kau DAnn | DNAQ cim AiAn thaai

;SEONGON

¥ H.thj v

2292
2153

1.942

1.545
1.409
1.356
1.338

1.260

1198
31.964



GOOGLE UPDATES

2025
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Ché do xem (2 bo loc)

S EA RC H Téng quan Ouéng cao (@ Tét ca chién dich 14 ngay qua | Thang 929 - Thang 10 12,2025 + < > Hién dir liéu trong 30 ngay qua
S Search | Mobile | Sim gia ré | CPA > sim gia ré
Théng tin chi tiét va bao < Viét Nam - S6 dién thoai [©] Xem truée quang céo
céo
Vi du: 0210 1234 567
Chién dich A Néu ban mugh hién thj mét duang lién két dén trang web cta ban,
hay nhap URL cusi ciing. Tim hiéu thém
Dugc tai trg
Chién dich

Tén doanh nghiép

QUéng Céo “Chi t@o cuéc gQi dién URL cudi ciing (dugc de xuét) @ ® it s
thoai” sé nglrng hoat dong 2 B o
Dong Mo ta 1. Dong mo ta 2
, o - R B Dudng dan hién thi @ T Goi (123) 456-7890
- Thang 2 nam 2026: Tat ca cac lua chon  wmmnnenen /
dé tao quang cao chi tao cuéc goidién —ow o

thoai mdi sé bi xda. oong 21 B o) o

Nhoém chién dich

0/30

3 2 > ., ) ) Déng tiéu dé 2 (khuyén nghi)
- Thang 2 nam 2027: Tat ca quang cao ™ A
chi tao cudc goi dién thoai hién co sé Thinh phén e

0/25

ngung nhan lugt hién thi. - .



https://support.google.com/google-ads/answer/16598240?sjid=9065275879473282720-NC&hl=vi
https://support.google.com/google-ads/answer/16598240?sjid=9065275879473282720-NC&hl=vi

GOOGLE UPDATES

2025

;SEONGON

. Téng quan Hiéu suat kénh g Hom qua
PERFORMANCE MAX wacr 2

Luot hién thi $6 lugt tuong tac
Thong tin chi tiét va bao Luot nhip, Tuong tic
céo

! Luotmuahang 9ang 161 wu hod cho

Kétqué 282

Thong tin chi tiét

Bao cao vé thuong higu

Bao cdo hiéu suat kénh Bl g

Cum tis tim kigm

Cung cép thdng tin chi tiét vé hiéu
suat trén cac kénh (Tim kiém, I
YouTube, Kham pha, Gmail, Mang hién B,
thi, Doi tac tim kiém, Ban do) & dinh
dang quang cao (video, quang cao co 2
nguén cap dit liéu san pham). w«nl

Nhém thanh phén

Thit nghigm %

Thanh phan v YouTube .

San pham v

D5i tugng, tir khoa va ndi
dung



GOOGLE UPDATES

2025
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X Caidat
Vitei Viet Nam (quoc gia) o
PE R FO RMAN C E MAX Ngén ngit Tiéng Anh va Tiéng Viét v
Qua ao chinh tri =
N uing c.ao & |r: .r! Khéng c6 quang céo chinh tri & Lién minh Chau Au v
& Lién minh Chau Au
Ngay bt dau va ngay két thic Ngay bat dau: 14 thang 5,2024  Ngay két thuc: Khong dat v
T6i uu hoa thanh Dang bat tinh nang Tuy chinh van ban, m& réng URL cudi cung va 3 tinh nang o
phan khac
ac | h RL
C:ac l'ric ()'n 4 Pang sir dung céc tuy chon theo déi URL v
cua chién dich
Ngudn cép dir liéu N e : i
Thém nguén cap dif liéu trang vao chién dich v
Cap nhat loai trir dd tudi e
‘? p n .a,.' o.al r 9 uo' Céc thiét bi 2:inh9nché;>\7é xuat hién trén may tinh, dién thoai di dong, may tinh bang va o
I
cap chién dich
Loai trir thuang hiéu  Khéng cé danh sach thuaong hiéu nao bi loai trir v
v ~ B . . R .
Ta ng do chinh xac hién thi Chédb loaitrirds  Ché do loai trir 46 tudi s& ghi de moi goi y v thong tin nhan khau hoc theo @6 tugi cu thé A
) . tudi dang duoc ap dung cho bat ky Nhém thanh phan nao trong chién dich nay.

quang cao
Bat ché d¢ loai trir d6 tudi

Chon cac d6 tudi dé loai trir khoi chién dich. Céc do tudi khéng dugc chon sé duge
dua vao chién dich

[ 1824wsi [ 2534tusi [ 35-44tusi [] 4554 tusi

[ ss-64tusi [] 65tuditrdlen [C] Khong xac dinh




SEONGON

GOOGLE UPDATES

. Téng quan Cum tif tim kiém @ PMax || Max Conv + CPA Hom qua

PERFORMANCE MAX , c .

< > Hienduligutrong 30ngay qua

D& xuat
Tngtnentisses T emseie S m & n
Théng tin chi tiét S =
- Téng s8: Cum tls timkiém @ 2 1211 017% 1634 3254 000% 000 od
Bso céo vé thuang hidu
e I ~ ~ - v {Thang tin chiryénahu v [0 simthingleng 751 da hos idu sudt Khinges 1 mn osen 2334 24 o00% o000 o4
Bao cao thuat ngir tim kiém | [Pl
T
(= 781 da ho idu it Khéng o5 ° . o00% = o4 o00% 000 og
. Thai diém va vi tri hién thi
quang céo [ bénsim vienel sS dep 5 da ho hidu sult Khéng o o 1 o000 - od 000 000 od
. ’ k] oA
T Iong tu nhu bao cao cua chién — P P o p . = = o o o
. . g . o . a O o e | . ; = E o @ o
dich Tim kiém va Mua sam tiéu RS
. [ checksim phongthiy 81 da hoi hidu suit Khéngcs ° 1 000% = L] 000% 000 L]
~ . B s &
Ch uan ChO he n ha Ué Nna cao Trang téng quan O sowmze 51 dahoi i st Ahing e o . — = o4 aes o o4
, phep q g ,
I Ay Ay oA . Chién dich ~
Xem cac cum tu tim kiém kich hoat S, . : 7 - o - o
° ° ich B 2 a5 vod o ool §
5 20 Perf M T aptiey nid | . ” v - o o y
quang Cao rFerrormance viax. o Ot | Gamivhint | i ; ; s E o o o
O  chonsdvienel T5i da hoi higu suit Khang o6 ° s 000% - og 000% 000 LT}
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GOOGLE UPDATES

2025

PERFORMANCE MAX

Phu dinh tir khéa cap chién dich

- Trudc day : Pha dinh cép tai
khodan & “N&i dung phu hgp”

- Bay gid: Phu dinh cap tai
khodan, gidm truy van rac

Thong tin chi tiét

Béo cao vé thuong hi¢u

Théng tin chuyén sau vé
ddu gia

Cum tif tim kiém
Thasi diém va vi tri hién thi

quang cso

Higu suat kénh s

Trinh chinh sifa bao cao

Trang téng quan

Chién dich ~

Chién dich

Nhom thanh phan

Thit nghiém
Thanh phan v
San pham v

6i tugng, tir khoa va ndi
dung

khoa

]DDDDDDDDDDDDDDDDDDDDDO

Y Thém b loc
Tirkhéa phi dinh 1
[eim o]

[o.78)

o0000]

[001 ¢ § nghia gi]
0122 88 thank]
[0122 dBi thanh gi]
[o123456785]
[o126]

[0126 81 thank]
0168 ddi thank]
[0169 dai thanh]
(022

[02289 13 mang gi]
[02749995920]
[0309]
[0345175206]
[0355 la mang gi]
0367 1 mang 6]
[0383396073]
fos04)

10589 I3 mana ol

Buge thém vio

PMax || Max Conv + CPA

PMax | Max Conv + CPA

PMax || Max Conv + CPA

PMax | Max Conv + CPA

PMax | Max Conv + CPA

PMax | Max Conv + CPA

PMax || Max Conv + CPA

PMax | Max Conv + CPA

PMax | Max Conv + CPA

PMax | Max Conv + CPA

PMax | Max Conv + CPA

PMax || Max Conv + CPA

PMax | Max Conv + CPA

PMax || Max Conv + CPA

PMax | Max Conv + CPA

PMax | Max Conv + CPA

PMax Il Max Conv + CPA

PMax || Max Conv + CPA

PMax | Max Conv + CPA

PMax | Max Conv + CPA

Pax Il Max Cony + CPA

SEONGON

cipds

Chign dich
Chign dich
Chign dich
Chign dich
Chin dich
Chign dich
Chign dich
Chign dich
Chin dich
Chign dich
Chin dich
Chign dich
Chign dich
Chign dich
Chign dich
Chign dich
Chign dich
Chign dich
Chign dich
Chin dich

Chidn dich



GOOGLE UPDATES

2025

SHOPPING

Google cap nhat loai trir ddi tugng

- Nhan khau hoc chi tiét (bé me, gido duc, viéc
lam,...)

- S& thich

- D{t liéu (tép vao web, da mua hang, da thém gid
hang....)

=>> GiUp gidm hién thij Iang phi

*** Nam/ Nt/ D6 tudi KHONG loai trir dudc

X Loai trir phan khuc déi tugng

Chién dich: SN | Shopping

Chon nhiing phén khiic i tuong khong thé thay quéng céo cua ban

Tim kiém Duyét xem

Ho la ai >
(Nhan khau hoc chi tiét)

MG quan tam va théi quen cia ho [ gi >
(96 tuong chung s& thich)

iguma ho dang chi dong tim kiém theng
tin hodc digu ma ho dang Ién k& hoach
(B6i tuong dang can nhac mua hang)

Cach ho tuong téc véi doanh nghiép ctia >
ban
(Phan khic dya trén di liéu cia ban)

Da chon 2 myc

Nhan khau hoc chi tiét

Tinh trang hon nhan
Doc than

Trang thai I cha me > Cha me

®

®

;SEONGON



GOOGLE UPDATES

2025

;SEONGON

DEMAND GEN

Kénh i wcsien
ChiéndichTaonhu.. @ 3

Chon nhirg kénh quang céo ma nhém quéng céo ctia ban dd didu kién G& phan phat

88 Nhom quang cao 1 : (O Tétcékénh clia Google @
Google cép nhét |Oai trl‘f d-a'i tudng . ‘ . Quénggc?o clia ban sé xuat hién trén tat ca cac kénh du didu kién cla Google, gilp ting hiéu suat chién dich
. L . . - o O Quangcao1 H (@ Hay g8 tdichon .
C h Ien d!Ch Demand Gen Ca p n hat I ua Quang cdo cua ban sé chi dugc hién thi trén nhiing kénh du diéu kién ma ban chon
R @ Xem lai chién dich YouTube A

e e . 5 L.
chon vi tri hién thi quang cao luc 1én
oA .
chién dich
Trong ngudn cap dif liéu trén YouTube
- YouTube U ol e i S
YouTube Shorts
+ |In-Stream o i i i ol im ol
Knham pha
+ Feed Quang céo hién thi trén ngubn cap néi dung duge cé nhén hod trong trdi
nghiém Google trén thiét bi di déng

Trong ludng phét trén YouTube
Quéng céo xudt hién trude, trong hodc sau video trén YouTube

+ Shorts i A -
Quéng céo xut hién trong hop this d2n trong Gmail céa ngudi ding
Mang hién thi ctia Google

.
- D | SCOVe r Mang Hién thi cia Google cho phép quing cdo cia ban chay trén cic

- Gmail
- Doi tac Google



GOOGLE UPDATES

2025

Gidi thiéu
Quang cao
tin nhan

;SEONGON

Configuring Message Ads: Two Powerful Options

Message Ad Button

For Message Focused Campaigns

Button

Duoc tai tro
PNJ

™ www.pnj.com.vn/

Chon Trang Strc Dung Y Dé Dang -
Mua S&m 24/7 Tai Website PNJ

Tra Gép Lai Sudt Uu Bii. B3i Tra Trang Sirc Trong 48
Gi&r. Mién Phi Lam Sach Trang Strc. Website PNJ V&i
Hon 20,000 Thiét K& Trang Strc Cung U'u Dai Hap Dan.
Giao Hang Mién Phi. Dich vy: Mién phi giao hang, Bai
trong 48h, Tra gop. Thanh Toan D& Dang. Mién Phi...

L". Send message

On Zalo

Button Setup means the Message Ad will
appear with every impression when Leads
from Messages is the only Primary Goal.

OR

Extension

Message Ad Extension
For Multi-Goal Campaigns

Buoc tai trg
PNJ

™ www.pnj.com.vn/

Chon Trang Strc Ding Y Dé Dang -
Mua S&m 24/7 Tai Website PNJ

Tra Gép L&l Sudt Uu Bai. B3i Tra Trang Sirc Trong 48
Gio. Mién Phi Lam Sach Trang Strc. Website PNJ V6i
Hon 20,000 Thiét Ké Trang Strc Cung U'u Dai Hap Dan.
Giao Hang Mién Phi. Dich vy: Mién phi giao hang, Bai
trong 48h, Tra gép. Thanh Toan D& Dang. Mién Phi...
LL Send message

On Zalo
Extension Setup means Message Ad serving

is auction-based, competing with other
assets (e.g., callouts, sitelinks).

Google




GOOGLE UPDATES

2025

Tiéu dé Nhap vao
GUi ngudi dung dén Trang web
Nhap vao Quang cdo Tin nhan

GUi ngudi dung truc tiép dén
cudc trd chuyén Tin nhan

*Tat cd céc lan nhép déu co thé tinh phi

-

= Google &
Q_  coffee delivery X
Shopping Images Maps Near me
Sponsored

e Coffee Corner
http://www.coffeecorner.com/

Fresh Locally Roasted - High Quality
Coffee Delivery

Order online and get your favorites delivered now.
Small, locally owned café and bakery specializing in
traditional pastries

{z_"“’, Send message
On Zalo

Sponsored
River Cafe
ts http://www.rivercafe.com/
Coffee Delivery By River Cafe -
Accepts Online Orders

River Cafe offers the best coffee selection and
available for delivery in your neighborhood.

Sponsored

‘ Fuzzy Coffee
http://www.fuzzycoffee.com/

Fuzzy Coffee - Official Site - Hot

Can | get started with a delivery ?| \!/

Coffee Corner

Online now

B

©

AQWERTYUI'OPF

ASDFGHUJUKL

4 ZXCVBNMQ®

7123 ° @ English N -

;SEONGON

MOI: Cudc tré chuyén

. bat dau (chuyén doi)

* Quang cdo sé tao hanh

doéng chuyén ddi mai
co thé dugc sir dung dé
t6i uu hda chién dich.



GOOGLE UPDATES

2025

Su phat trién cuta tin nhan:
Cach hoat dong

. Bién Iugt nhap thanh cudc tré chuyén
e Ngudi dung nhap vao Quang céo tin
nhan sé dugc chuyén hudng ngay dén
cudc trd chuyén tin nhan véi doanh
nghiép.

I8 Noixust hign
e Chién dich: Tim kiém & Hiéu suat t&i da
(& nén tang Tim kiém)
e Thiét bi: Chi danh cho thiét bi di dong
(Android & iOS)
e Nén tang: Zalo

;SEONGON

= Google &
Q_ coffee delivery X
Shopping Images Maps Near me \

Sponsored
e Coffee Corner

http://www.coffeecorner.com/
Fresh Locally Roasted - High Quality
Coffee Delivery

Order online and get your favorites delivered now.
Small, locally owned café and bakery specializing in
traditional pastries

E‘i Send message
On zalo

Sponsored
River Cafe

ts http://www.rivercafe.com/

Coffee Delivery By River Cafe -

Accepts Online Orders

River Cafe offers the best coffee selection and
available for delivery in your neighborhood.

Sponsored

o Fuzzy Coffee
hitp://www.fuzzycoffee.com/

Fuzzy Coffee - Official Site - Hot



2. Toi uvu Trang dich
- Landing Page/Website

Trai nghiém trang dich anh huéng dén may hoc

;SEONGON

Chién dich

04

Muc tiéu

R

Cong cu

B8

Thanh toan

€3

Quan tri

Téng quan

Dé xuat

Théng tin chi tiét va bao

’ v
cao
Chién dich v
Thanh phan v
San pham v
Déi tugng, tir khoa va noi
dung

DPéi tugng

Ché dd xem (2 bd loc)
== Tat ca chién dich

chién dich (512)
Chon chién dich

Céc bo loc
Tu khoa

Tur khoa

[+ M

O
°

Trang thai chién dich: Tat ca

T khéa pht dinh Bao gém URL
Trang thai tir khéa: Pang bat
< 2 Diém Chat
Tir khéa lwgng
sim phong thiy 10/10
sim s& dep 10/10
kho sim viettel 10/10

Trang thai nhém quang cao: Tat ca

30 ngay qua

Thém bo loc

Thang 9 4 - Thang 10 3,2025 ~

Tiéu chi loai trir URL

Thém bd loc

CTR du kién

Trén trung binh

Trén trung binh

Trén trung binh

Q —

(_T.mdum_abﬂ doan

Trainghiém trang MU
dich cua
Trén trung binh Tré
Trén trung binh Tré

m

do lién quan

4 . CP|
quang céo

trung binh

trung binh

\ Trén trung binh Tr’“

trung binh




2. T6i uvu Trang dich ——
- Landing Page/Website

Trai nghiém trang dich anh hudng dén ty 1é chuyén doi

LANDING PAGE QUALITY & CONVERSION
The Path to Success

POOR HIGH

LANDING PAGE LANDING PAGE
o . QUALITY QUALITY
Trang dich anh hudng ° ®
truc tiép toi
T)” Lé Chuyén Doi =y QUIALITY ?
- Conversion Rate \ SECORE
y & =
P o
BLOCKED SMOOTH

CONVERSION CONVERSION

;SEONGON



2. Toi uvu Trang dich
- Landing Page/Website

;SEONGON

Ba bi quyét then chét giup “Xay dung Landing Page Tdi uu Chuyén déi”

/ \ / Noi dung \ / D liéu \
L thuyét phuc, dudng dan
fral rlgh!em tao niém tin (Data-driven
ngudi dung (Content & Optimization)
(UI7UX) Trust)

La_J

Le_/

Le_/



2. Toi uvu Trang dich
- Landing Page/Website

;SEONGON

tions? CallUs
Logo +1800-555-555

Toi wu trai nghiém ngusi dung - UI/UX el
Vitamins in One Fal

Landing Page phai tai trong du@i 3 gidy: 1 gidy cham e g";_j:

= mat 8=>>20% chuyén déi. [ oo s
https://pagespeed.web.dev/ - it Works

BG cuc rd rang, mdt hanh trinh lién mach: Tiéu dé Q“k :
— Lgiich — Bang ching — CTA.

A N S
CTA (Call To Action) dat trén man hinh dau tién va ‘ @ @ é
lap lai thong minh & cac doan sau. s

Toi wu Form giup tang ty Ié chuyén déi dong thai )
glém t),/ |é a0: <@-Elements

o Ngéan gon - du thdng tin quan trong @ @ @
o B&sung Idp “chdng d0” Xy . é




2. Toi wu Trang dich

- Landing Page/Website
Best practices

D  T18i wu trang web va biéu mau (form) clia ban, déng thsi st dung cac cong cu
chéng spam.

Captcha: Day la bai kiém tra dé xac dinh ngudi dung cé phai ngudi that khéng (vi du: 6 "Téi khdng phai la ngudi
may"). Google cd mét cong cu mién phi la ReCAPTCHA.
o Luu y: Ban nén dung ReCAPTCHA V2 dé chéng spam hiéu qua. Viéc nay doi hdi phai cai dat ma
code trén website.
Mat khau mét 1an (OTP): GUi ma xac thuc vé dién thoai hoac email.
Xac minh béng hinh anh: Yéu cau ngudi dung chon hinh anh theo yéu céu.
Trudng an dé du bot (Honeypot): Tao ra cac trusng théng tin an trong form ma chi bot mdi nhin thay va dién vao,
tU do giup phat hién va chan bot.
Chan theo vi tri dia ly: Han ché ngudi dung truy cép form duya trén vi tri clia ho.
Khong cho phép chén link hoac sao chép/dan: Ngan chan bot va ngudi spam thém link va théng tin gia vao form.
Xac nhan kép (Double opt-in): Sau khi ngusi dung dang ky, hé théng sé glri mot email yéu cau ho nhap vao link dé
xac nhan. Chi sau khi xac nhan, ho mdi chinh thirc cé trong danh sach ctia ban.
Cai dat plugin: Sir dung cac plugin co thé phat hién email gid, email mai hoac email co lich str déc hai.
Dung cau héi sang loc: Thém cac cau hdi hoac cac budc vao form dé sang loc va giam kha nang bi spam.
o Luu y: Cach nay cé thé 1am tang chi phi trén méi khach hang tiém nang (CPL), nhung sé gidp
chét lugng khach hang tét hon.
Xac thyc phia may chu (Server-side validation): May chl sé tu déng kiém tra dé dam bao di liéu ngudi dung nhap
vao la hgp Ié va dung dinh dang.

Sample Form with ReCAPTCHA
First Name

Jane

Last Name

Smith
Email
stopallbots@gmail.com

Pick your favorite color:
Red

Green

I'm not a robot

;SEONGON

NN
reCAPTCHA
Privacy - Terms



2. T6i wu Trang dich B & sconcon

- Landing Page/Website

N&i dung thuyét phuc tao niém tin - Content & Trust

e Dung tiéu dé ngan gon, hap dan, cham ding nhu
cau khach hang.

e Chung thuc - Trust signals: review, IGi chung
thuc, logo ddi tac, sé liéu thuc té, case study.

e Tranh “nhiéu”: mdi landing page nén tap trung vao
mét muc tiéu chinh duy nhat — vi du: dang ky,
mua hang, dat lich — dé khéng gay roi ngudi
dung.

Rt b
I —————

Nhan xét clia khach hang




2. Toi uvu Trang dich
- Landing Page/Website

DU liéu dudng dan (Data-driven Optimization)

B & sconcon

e A/B Testing: thir tiéu d&, mau nut, dé dai
form.

e Heatmap & Session Recording: xem
ngudi dung ding lai & dau, thoat & dau.

e Lién két Ads - Page: Dung tUr khéa trong (o X
Google Ads — xuat hién trén Landing
Page dé tang murc dd lién quan (Ad
Relevance).

Amazing Product.
Amazing Team.

e Theo doi Conversion Rate theo tirng
ngudn Ads, tranh ti uu “cam tinh”.




3. Po ludng & Toi uu

theo chuyén déi thuc nhan
Thiét 1ap do luéng chuyén ddi chat lugng

GA4

DU liéu bén thu
nhat

UTM

Phan ngudn
chién dich hiéu
qua

Enhance

Conversion -
EC

Thu thap téi da
dir liéu

Gia tri
chuyén doi

T6i da Igi nhuén
trén moi khach
hang

;SEONGON

Chuyén doi
ngoai tuyén -
OCI/OCT
Cung céap gia tri
chinh xac cho
may hoc Google




3. Do luéng & Toi uu
theo chuyén déi thuc nhan

Thiét 1ap do luéng chuyén déi chat lugng - OCT/OCI
E:_gclid % & &

Tép Chinhslra Xem Chén Binhdang Dirliéu Céngcu

Tiénich Trggiup HGi Gemini

Q Tinhdor & @ & § 10% ~ d % O 09 23 Adal - —[10|+ B I & A
~ | f Timestamp
A B c D
Timestamp Event Gelid ul
02/08/2025 16:13:23 Form J 1 IOHAIpIRO 01_05_{
02/08/2025 16:14:29  Zalo i 1 q OHAIpIRO 01_05 |
04/08/2025 21:32:08 Zalo CjoKCQj Bl 15njr92Z19k3zMce DxMs/ 01_04_|
05/08/2025 10:43:45  Form CjOKCQj i ;_4oi Q3cF 01_07 |
06/08/2025 7:42:12 Form CjOKCQjw YrJAGFEK HCsUSD! 01_08 |
07/08/2025 0:19:53 Zalo CJWKCAj gn8LRC 01_04 |
07/08/2025 8:06:31 Form CjWKCAjw-svEBhBEEIWAEZSdrutr5gDKErBHs00_P_iuusLpFR7vmQ2Alo 01_08 |
07/08/2025 13:( Form CjwKCAjw-svEBhBBEIWAEZzSdrszF 1865h4J2NfUw7ZtjFkf4e7QVCy9QhLN 01_04 |
08/08/2025 201 Form CjwKCAjwwNbEBhBpEIWAFYLtGPhgM1I6lJCNDjth-wRZHEkmWb3edNtP 01_06_|
12/08/2025 10: Form cjokea RISAF q-e34L TYZU! 105 |
13/08/2025 13: Zalo CJOKCQjwzOVEBhDVARISADHfJJSIS30NMI3vZ4AWOVJZRpmQyOKLNQN 01_04 |
13/08/2025 13:14:55 Zalo CjOKCQjwzOVEBhDVARISADHfJJR2464KXg0BLAOpcpOECcy67007dsSiz 01_05 |
13/08/2025 22: Zalo CJWKCAjwW7_DI iCCyKCTsixhyvIMAjFag7P-YIKZyql 201_04 |
14/08/2025 15: HotlineKD CjwKCAjwkvbEBhApEIwAKUZ6-xCo-gVZnCGhJe2L ODmtPKoKXyegTNT2 01_06_|
15/08/2025 17:00:23 Zalo CjwKCAjwitfvEBhAmMEiwA-DsKjsCdrc_LokOUprJOe8eCOFjsm65d3_9Y1jbK 01_04 |
15/08/2025 21 Form CJWKCAjWIVEBhAMEIWA-DsKijisjull_nPniE-Ky3L10gWm3wbpuVVPXWnn 01_05 |

16/08/2025 1:57:21 Form

CiwKCAjWHvEBhAmEIWA-DsKjncjgcwwUj1Y05-RuPQSSIKF4z_qkUILcKwi 01_04.|
17/08/202520:33:43  HotlineKD  COKCQjw-4XFBhCBARISAAINOKtJAluyc_EczsiFRue9SZ2btix61kuO3Yel 01_07 |
18/08/2025 4:35:42  Form CjOKCQjw-4XFBhCBARISAAdNOKsJeFg8HDpgIVsQIdCR4LMBn1d9Z_01_06 |
18/08/2025 4:38:38  Zalo Cjoki OksJeFg8HD MBn1d9Z_01_06 |
19/08/2025 0:15:224  Form EAlalQobChMIolLwiO2Uj 1BxCaWEAAYAIAAEGLIOID_BWE  01_04 |
21/08/2025 14:35:44  Form CjOKCQj JsIR_hKhPOD)] JIG4Vs 01_04 |
21/08/2025 14:36:24  HotlinekD  CjOKCQj JsIR_hKhPODj JIG4Vs 01_04 |
21/08/2025 18:59:44  Form CiOKCQjWhSVFBNCYARISAHBx2wxJu3Kcial-pei151STASsgYsMBgsm_W 01_04.|
23/08/2025 18:51:24  HotlineKD  EAlalQobChMI8-yagO-gj i gI5UD_BWE 01_04 |
25/08/2025 8:57:07  Zalo CiOKCQ) DU PYZBTT: D. Dp 01_07 |
26/08/2025 14:31:53  Zalo CWKCAWIXFBhBIEIWAEKen1y[CC7t2mF7P848LIBCFWAWO0cCavPwaA 01_04 |
28/08/20259:35:17  HotlineKD  CjwKCAjw2brFBhBOEIWAV. YihL3h-q! y2452501_07 |
28/08/20259:35:34  Zalo CjwKCAjw2brFBhBOEIWAV. YihL3h-g! £01_07 |
20/08/20258:45:26  HotlineKD  COKCQjw_L_FBhDmARIsAltqgt6br1aBVUKGNEMOUWEI TKZVQVPG-W5 01_04 |
30/08/2025 6:57:51 Form CiOKCQjWnBXFBRCXARISAMyHBB2ZGbVFzDKO29FyZI-7g9lhaXF7iufotl 01_05 |
01/09/2025 22:03:03  Zalo CiwKCAWINXFBhBKEIWAPSaPCTdTwYrADgJXHBhKuVAIEchugSilG2n7X 01_04.|

02/09/2025 7:47:50 Form
02/09/2025 13:29:29 Zalo

EAlalQobChMIs8bDie24j

| glYh_D_Bwi 01_08 |
CiwKCAWINXFBhBKEIWAPSaPCRIgxik_Ivaj8o8LGEQV7sgwDQgYDPIoW 01_06

—

SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search
SN_Search

o green

Khéch c6 nhu cu that ~
Khéch c6 nhu cu that ~
Khach ¢6 nhu cAu that ~
Khéch c6 nhu cu that ~
Khéch c6 nhu cu that ~
Khéch c6 nhu cu that ~
Khach cé nhu cAu that ~
Khéch ¢6 nhu cAu that v
Khach ¢6 nhu cAu that v
Khéch c6 nhu cu that ~
Khéng tracking duoc ¥
Khéch c6 nhu cu that ~
Khéch c6 nhu cu that ~
Khach ¢6 nhu cAu that v
Khong tracking duoc  ~
Khéch c6 nhu cAu that ~
Khéch c6 nhu cu that ~
Khach c6 nhu cAu that ~
Khach c6 nhu cdu that v
Khéch c6 nhu cAu that ~
Khach ¢6 nhu cAu that v
Khach ¢6 nhu cAu that v
Khong tracking duoc  ~
Khong tracking dugc ¥
Khéch c6 nhu cAu that ~
Khéch c6 nhu cu that ~
Khach ¢6 nhu cAu that ~

Khéch ¢6 nhu cu that ~

© 8 ao-

H
Ghi chi thém

© Chiasé - G

SEONGON



3. Do ludng & Toi uu E—— & sconcon
theo chuyén déi thuc nhan
Phuong phap giam ao

4 Y N\
Click ao Click ao

- Loaitru tu khoa
- Loaitru IP (dai IP)
- Dung tool cua bén thur 3

- Tat mang hién thi & mang déi tac
1 - Loai trir tép (d6 tudi, gidi tinh, location)
- Thu hep so khdp tu khoa

\. N\, J

s

Uu tién cac chién dich it 4o nhat : Search

. N - Dat TimeOnSite cho chuyén déi dang
2 - Uu tién t6i uu muc tiéu dang Form Conversion

C . click
thay vi Click Conversion - Sirdung chuyén déi OCI/OCT

Tov' uutruong tren form - Lén lai camp dé hoc lai tu dau
Dat Recaptcha =>> xac thuc SMS/Zalo OTP o 2 e 4R .
Cai lai chuyén ddi dé hoc lai




Vietnam runs on Zalo.. with 99% market penetration

77M MAUs

Making Zalo not just a messaging
platform, but a way of life for 99% of
Vietnam's internet users

BO TAI LIEU SAU
CHUONG TRINH

businesses on Zalo use it for business
communications - customer services,

purchases etc

Configuring Message Ads: Two Powerful Options

Button

Message Ad Button

For Message Focused Campaigns

o=

Message Ad Extension
For Multi-Goal Campaigns

Buge taitrg Buge taitrg
LoPNY PN
™ wwwpni.coman/

Chon Trang Stic Ding Y D& Dang -
Mua S&m 24/7 Tai Website PNJ

T+ G6p Lal Sudt Uu Bai. BB Tré Trang Sirc Trong 48
Giér. Mién Phi Lam Sach Trang Strc. Website PNJ Vi
Hon 20,000 Thigt K& Trang Sire Ging U Bal Hép Din.
Giao Hang Mién PHi. Dich vy: Mién phi giao hang, BGi
trong 48h, Tré g6p. Thanh Toén D& Dang. Midn Ph

. Sendmessage
&= onzee
Button Setup means the Message Ad wil

appear with every impression when Leads
from Messages is the only Primary Goal.

Extension

™ wwwpaicomn’
Chon Trang Stic Ding Y D& Dang -
Mua S&m 24/7 Tai Website PNJ

T+ G6p Lai Sudt Uu Bai. B Tré Trang Sirc Trong 48
Giér. Mién Phi Lam Sach Trang Sirc. Website PN Vi
Hon 20,000 Thiét K8 Trang Sirc Giing U B Hip Din.
Giao Hang Mién PHi. Dich wy: Mién phi giao hang, BGi
trong 48N, Tré gp. Thann Toén D& Dang. Midn PH...

. Sendmessage
& o
Extension Setup means Message Ad serving

is auction-based, competing with other
assets (e, callouts, sitelinks).

Message assets work with Search and
Performance Max (only through Search)

Search

Get in front of high-intent

customers at the right time on

Google Search

Performance Max

Reach audiences across all of

Google with a single campaign. See

how it works

Note: PMax campaigns will only serve on Search
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LEADUP

TANG TRUGNG KHACH HANG (1]
Google Ads x Zalogts,

PHAN 2: _
BIEN ZALO THANH CO MAY
CHUYEN POI DAI HAN

AuDuong Pat  Lé Trung Hiéu
CEO Senior Partnership Manager
eTelecorn eTelecom
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@eleoom

Zalo Official Account (OA)

& t&i khodn danh riéng cho Doanh nghiép, tao ra mdi frudng thudn
Igi dé tuong tdc va&i khdch hang, ti dé tdng cudng nhdn dién
thuong hiéu va sy tin tudng clia khdch hang trén nén tang Zalo

Zalo Notification Service (ZNS)
la gidi phdp guli théng bdo chdm séc Khach hang 1 Zalo Official
Account (OA) clia doanh nghiép t6i khach hang trén nén tang Zalo

Zalo Mini App

I& nhiing "chuong trinh nhd" chay tryc 1i€p trén nén tang Zalo, mot
gidi phdp hiéu quda danh cho doanh nghiép.

Offline

Mini Apps

Khac

QR

Zalo Inbound Growth Flywheel

Banh da tang trudng bén viing cho doanh nghiép trén Zalo

Mo Apps (1

m Qua ting dién 1 Got It
srq qud ca s Zolo

Discorer new OAs (1

Qua ting Got It
2] Got 1 he au ting b s ding s

@AEONVIEYNAM

oz, g

Yy Ve Nhd Tréi ciy oot shn

qwer r tyuiop
asdf gh j kI

& z x cvbnm @

EJ‘LQJ déu céch Nhap
®

(&)

Search

yor Bl i
» ned 1o Zalo ini
e

= ogifn

Tang trudng
bén virng voi
Zalo miniapp

Official
Account

Shoto » vidwo @ At
alo a Nos
O Mini Apps Store - Kho tign ich

[ ) ~
o 4 ¥icle

» sticke

.
Woo-hoo! You just got a Mini Apps
- @1 Qo
e T
aw &)
J D o

Chat Social Feed

Tiéu dé

Théng tin
don hang

CTA
. (Optional)

Min
Q
8 P a ® &
Masin THCNM  THakn Kehdowh T

Tidn ich 6 xuft G X
TNen  TASTY  Caewg  LkNVHL  Obwsb
ot Kechen  Wodnth

B = -7 @
e & sonco

ST FECregt  Prudeotel  TPBask
[ — Veman  uéaZulo
shop Game Stcker  cGovemment
~ Xem thém
Fizs ViZsioPay  MepténDT Tré o Bon .
Mua sém hoan tién ciing Cashbag
Shoplazada  HomeaCar  Videos Tie

@ Mini Apps - Sif dyng gin diy

B @8 6 @ CE

VioR  Qubtng  Coolmate  TROank.  Serc
06, Goty "

© Dowésd - Miin Nam, 26 thing 8

16:35 hom nay 6 kit qua x6 58

Hu Giang TP Ho Chi Minh a Cashbag Hoan tién thich lién
w
Long An Binh Phudc
a
= In 4 O] Q Ob xult
S 4 ) a

anhba  Khampha Ny

Tab Discovery Mini App Store

SEONGON

p

9:41
& OA name @

Tl khodn OA

OA name gur théng béo t6i s6 dién thoai

®
G 0909978899

Zalo i Logo/ Hinh Anh
Thong tin thanh toan vé xe

rr o g han e g i ot Néi dung
Ma vé 123MNJKOL.

Thoi gian 18:30,25/10/2022

iém dén B&n xe mién tay

Bén dén Trung tam Da Lat

G dién thoai 09876989787
£ Thanh toan ngay >

Nganhang  Ngan hang Nong nghiép va
o Gy Card thanh todn
Tén tai khoan  Le Huynh Minh Tri
S taikhodn 6380205563908
SG tign (VND) 250,000
Noi dung 123MNJKOL

@

\@¢




Hé sinh thai Zalo SEONGON

Zalo Official Account (OA)

la tai khodn danh riéng cho Doanh nghiép, tao ra mdi trudng thudn
Igi dé tuong tac vd8i khdch hang, tu dé tdng cudng nhdn dién
thuong hiéu va su tin tudng clia khéch hdng trén nén tang Zalo

@ 5NaCI;o Official Account @

@ OA nay da dugc xac thyc bsi Zalo v

e e Zalo Notification Service (ZNS)

l& gidi phdp gui théng bdo chdm séc Khach hang tir Zalo Official
Bomussori  <-oimgior B Account (OA) cua doanh nghiép t8i khdch hang trén nén tang Zalo

Zalo Mini App

I nhiing "chuong trinh nhd" chay truc tiép trén nén tadng Zalo, mot
gidi phap hiéu qud danh cho doanh nghiép.




@lecom Connect Model

A 4

ZGIO I\/IiﬂiApp :

‘, (( )) Call
. T App-2-Phone / SIP Trunking

v

g Zaloc
Zalo—Zalo rcoim

Send Customer Care message

Z I Notification ° ‘
q 0 Service ) )

API

SEONGON

ZaAlo MiniApp

A

App-2-Contact Center

Contact Center / IP-PBX

- Click to call (Call out)
-Popup (Call in)

- Get Report/ Recording file

Zalopay

Integration Application ~_-4
-elnvoice |
-Chatbot ; : -

BB
-CDP / CRM~/ DMS FERPAPQS _



Zalo Ads Zalo::, Zalo ™ Zalo MiniApp




SEONGON

@eleoom
S0 N0 D 1D I

Zalo Mini App

Zalo Ads

22 triéu nha quang cdo
dang hoat déng

10%++ tang trudng luot

Zalo:s.

400.000 doanh nghiép

dang st dung Zalo OA

65 triéu nguoi quan

Notification
ZQIO Ser\llice I

>100 triéu tin ZNS
cham séc khach hang
guri moi thang

Zalo MiniApp

6000 Mini App doanh

nghiép dang hoat dong

32 triéu ngudi dung

tuong tac quang céo tdm OA doanh nghiép 1.9 ty lugt tuong tac hoat dong s dung Mini
2023 so véi 2022 qua tin nhan & théng App moi thang (MAUs)
1.4 ty lugt tiép can qua bdo

tin nhan truyén théng
(broadcast)

126 triéu traffic vao

~ Mini App méi thang




@eleoom

Zalo Ads

22 triéu nha quang céo
dang hoat déng

10%++ tang trudng luot
. tuong tac quang céo
- 2023 so v6i 2022

Zalo:s.

400.000 doanh nghiép

dang str dung Zalo OA

i 65 triéu nguoi quan
. tam OA doanh nghiép

L 1.4 ty lugt tiép can qua
- tin nhén truyén théng
. (broadcast)

Zalo Mini App

Notification
ZGIO Ser\llit(::e l

>100 triéu tin ZNS

guri moi thang

bao

cham séc khach hang

1.9 ty lugt tuong tac
qua tin nhan & thong

SEONGON

Zalo MiniApp

“Vung bién xanh” cho

Doanh nghiép xay dung
kénh tang truong bén vimg

Phan Ién doanh nghiép dang
“Panh roi" khach hang ¢ day !




@eleoom

Zalo Mini App

Diém ban Zalo Account T
Tich diém BRIl BHEm
Quang cao
. Lead form
. Pat cho
Hoa don
Mini Game Khuyén mai
Tin nhan
Mua hang
Déi thudng
Su kién
Tin cham so6c ,
Chia s& Tich diém Thanh toan

SEONGON

banh gia

Chia sé

Gidi thiéu




Zalo Ads Zalo::, Zalo ™ Zalo MiniApp

DAC QUYEN UU DAI KM FOLLOW ZALO

Nho khong hat M§ chi tir 99k tal Homefarm

£ Dieg by

Comme Tin  Cow Berse CF M Tuet THE B4 Mes  Thuo

et T Lot Wy e e =)
B M e o

B3 "




@3'800m Zalo Mini App ;SEONGON

V'S
Zalo Ads Zalos:, Zalo s
Phi san, KH

Khé dinh danh
cookie, khé trd lai

‘Gaﬂaﬂ;?;. i)




Zalo Ads Zalosz:, Zalo =™ Zalo MiniApp
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@3'800m Zalo Mini App SEONGON

ZQIO M | N | A Nhitng img dung nhé chay truc tiép trén nén tang Zalo gitp khac phuc nhitng han ché cia Web app & Native app,
p p gitp Doanh nghiép nang cép trai nghiém va xay dung méi quan hé sau séc véi Khach hang

Zalo MiniApp

Phi san, KH Khéng phi san,

Khé dinh danh binh danh = Zalo, | e——
._'Qookie, kho tro lai VS de dang truy cap

Ngai tai app, Khong can tai app,
._'Géng ky tai EﬁoéD Gang nhap tk Zalo ) —




Zalo M | N |A p p Nhirng img dung nhd chay truc tiép trén nén tang Zalo gilp khac phuc nhitng han ché ctiia Web app & Native app,
gitp Doanh nghiép nang cap trai nghiém va xay dung mai quan hé sau sac véi Khach hang

e Tang truéng ZMA qua céc nam 246
: Xl.

(o)
600 0 gggonhﬂ:\ng;rﬁep dang hoat dong 1 , 5 /o SDS%TJI:]S%hAeP

32 M ngudi dung hoat dong str dung 5 0 O/o Ngudi dung follow

ZMA méi thang (MAUs) OA Doanh nghiép

1 26 M traffic vao ZMA moéi thang 9 o/o ![lf:,o}‘;[-,laeﬁ 82"

Zalo Mini App la “ving bién xanh” cho Doanh nghiép xay dung méi

quan hé sau sac véi Khach hang va tao ra tang truong bén vimg

2021 2022 2023 2024 2025




Zalo Ads Zalo::, Zalo e Zalo MiniApp

17:208

HOMEFARM @ .
HOMITpVSY ' e - Diém tich lu
Minigame
Quy khach vui long dua ma nay cho

— -
’ s6¢ > @ HOMEFARM thu ngan dé tich Iuj/ sur dung diém

TN TRUTEN TeONG

K V.;Jw 2’ o ' . : Vong quay may man
— " | ' S wasiurica S MITI T
: RINH NGAN UU DAI
100% Tring thudng : 04n9E7UBbIFY

’

S6 diém hign tai cua ban : 55367

@ Flash sale Sép dién ra

Nho khong hat My chi tir 99k tai Homefarm

£ Dirg by
Thing tin
Thong tin
HOMEFARM |8 1 thing b ' thye phim o khiu v
cde 54 phiem a4 bd MY - U, ¢4 h! ol nhdp khdu

ove

i h3Ireng 1 g
Lich str tich luy/ Str dyng diém

282 Hotng Vin Thit Kwong Trung Quin. € _ -
Aien 36 cern e L AB v s sb
WYI9 YW
® 9
Sgdien thodl
Ban.con

1081008




@3|@00m Zalo Mini App - Checkout SDK SEONGON

ZaloMiniapp ~ Batdau Tailieu v Tin tdc Céng déng App Store Ul Templates Poitac v Q_ Timkiém... VIE ENG 3
SDK - Két néi thanh toan nhanh chéng, don gian va tién loi” cho tat ca dai tac phat trién Mini App trén Zalo

Checkout SDK (Software Development Kit) la mét bd cong cu phan mém duge cung cap dé hé trg viéc tich hop céc chirc ndng
thanh toan vao Mini App. Checkout SDK cung cap mét tap hgp da dang céc hinh thirc thanh toan khéc nhau gilip cdc nha phat

trién tich hgp nhanh chéng va ngudi diing ¢6 trai nghiém don gian, tién lgi nhat.
Nhirng hinh thirc thanh toan dang hé trg bgi Checkout SDK bao gom:
« Thanh toén bang tién méat (COD)

« Thanh toén bang Chuyén khoan ngan hang

Thanh toén bang Thé quadc té (Visa/Mastercard/...)
« Thanh toan bang Thé ATM ndi dia
« Thanh toan bang Vi dién tr Zalo Pay

« Thanh toén bang Vi dién t&r MoMo

Thanh toédn bang Vi dién t&r VNPAY

Ngoai ra, d6i ngii phat trién sé lién tuc cap nhat thém céc phuong thirc thanh toan méi phd bién trén thi truong phu hop véi mong

mudn, nhu cau cla dadi tac va nguoi dung.

Hién tai nén tang Zalo Mini App khéng thu bat ki phi nao lién quan téi Checkout SDK, céc chi phi phat sinh s& phu thudc vao bén
cung cap phuang thire thanh toan (Zalo Pay / MoMo / VNPAY / ..) do dai tac lua chon tich hap.

SDK cung cép cdc giao dién lap trinh don gién va linh hoat d& nha phat trién tuong téac véi hé thong thanh toén, cho phép doi tac
tly chinh trai nghiém thanh toan theo nhu cau cu thé. Péng thoi cung cap céc giao dién cé san va cong cu, xac thuc giao dich va
quan ly thong tin thanh todn, qua d6 dam bao tinh tién lgi, bdo mat cao cho giao dich. 0

Viéc str dung Checkout SDK gitip don gian hda qua trinh tich hgp thanh toan cho cac (rng dung, gilp tiét kiém thai gian va céng
strc cho viéc phat trién va quan ly hé théng thanh toan, déng thoi cung cap trai nghiém thanh toén thuan lgi va an toan cho nguoi

dung.



@mzcom Zalo Mini App - Checkout SDK SEONGON

Thanh toan

Giolt - Qua Tang Dien Tu

450.000d

Thanh toan cho don hang #124213

Kénh thanh toan
@3 Chuyén khodn ngan hang >
2 Thanh toén thé ATM néi dia >
@ Thanh toan thé quéc té > .
Thanh todn Thanh toén thanh céng
{—g" Vi ZaloPay 7
(]

@ Vi MoMo > 2 : P A\
E D ; 5]

Tu dong dong sau 5s.. | |

1
Dang tién hanh thanh toan ... //1 ®

©  Thanh toan tién mat >
wr



LU
et i
@ vienhetwvan | .

H M6 hinh xe

Mb hinh xe di phudt cho gia dinh nho bé

xinh xinh, phti hdp dé trén ban ... Xem thém

Nhép binh ludn

CTAtu Video

~»

Chia sé

©)

< Trang trung bay

@ THE CRAZIEST SPICE HOUSE... ' @ Lién hé

Danh sach san pham

Back of the Yards Garlic Saigon Ground

Tellicherry Peppercorns Greek Oregano

Xem

et l';

,4 —m a m

Xem thém tai
Trang trung bay

Vao bép cuing Lisa ®

No
Ins
Ft

® Liénhé mua hang % Trang trung bay

Pang video =

O Taphat @ TrendingTunes @ ThaVi O S¢

Chia sé kénh véi ma QR

két ndi kénh cla

Gan link gidi thiéu
kénh Mini App

Ao so mi ngan tay Aristino ASS169S3

?
H 750.000 d

it

SEONGON

+

Mua hang tai
Mini App



@aleoom Zalo Mini App & Zalo Video SEONGON

Zalo Ads  Zalo Video Zalok=l,  Zalo svs™ Zalo MiniApp

[ I I

[ Ma réng tép khach hang ] Tiép can khach hang [ Xay dung thuong hiéu J [ Cham séc khach hang J Cung cap Dich vu/Ban hang

Ti€p can khich hang Xay dyng thuong hiéu & twong tac CSKH Tang trudng doanh thu & gia trj vong doi KH



2:36 8 ady . o e 2:358
& e X 2 . ;
g /g,\ Dak Lak Truc Tuyén
=
PV Thi... >

>
Phandnhhign  Tra cdu quy Camera tryc Dich vu céng
trudng hoach tuyén quéc gia
w C
O Chuyén di c6 bio hiém Dich vucdng tinh  Datlich ldm  Céng khai két qua Céng théng tin
TTHC xif ly TTHC UBND
= -
. Xanh Premium 118.000d ‘ TIT] aw t
00 Trusscdquan  Trysdcongan  Truyén hinh dia Gido duc
hanh chinh phudng
pr— Xanh Car 105.000d
SO0 oo h [+ ] &
- Xanh Bike 47.0004 Y@ L& hii ca phé Gopy Danh ba khin
Hotline bao vé Quét QR

déng vat

ac €

Highlands Coffee
» Gié hang cta chj Van

£ Nhan Nu6c Tuong Chinsu khi mua thém 279.000d san
phdm San phdm thoa diéu kién

Xem

[ Chontatca(6)

K Bdo quin mat 5}

% Ca Chua ti 500g +/-20g
16.800d

Chon sén phim méi, uu dai dic bi & phuc vu ban tét hon nhé

5 =
¥ w dsi mua kem |

Chia sé thong tin nhan qua siéu hdi
Hay quan tam va chia sé thong tin véi Highlands, dé
chiing minh cé thé gifi dén ban nhiéu théng tin khuyén

S6 dién thoai

# Bio quin mit s}

(m] / Tréi Bau 400-600g

8.400d

Sinh nhat

Chon san phdm
o wu dai mua kém - 1 +
a - # Hang dong lanh 5]
ﬁy Banh xé&p Mandu Bach Tudc Phé Mai LC
@ Foods G6i 1756

24.900d

% Bdo quén mat

O [LOC 4 HOP] Sir
= Dudng loc 4 hop

24.500d

Tam tinh
16.800d

TONG GIA TRI GIAI THUONG Q

Chudng trinh dién ra ti
01/12/2024 - 19/01/2025

v Dang tai di i

SEONGON

Ao so mi ngan tay Aristino ASS169S3 X

£
H 750.000 d

. Pl

Tién ich doi s6ng Dich vu cong

Ecommerce F&B

Chién dich Marketing

Mua sam




Zalo Mini App & Zalo Video

SEONGON

Offline

Online

ol T ass
aristing|
Tatca Tin nhén Kham phé
Mini App (2)
Aristino [mini App
Thuong hiéu thdi trang cao cdp mang dam ¢
Mini Apps [ Mo Apg
Da dang tién ich trén Zalo: Mua sim, ting q

Kham pha OA méi (21)
Aristino Nguyé&n Thi Thap HCM
ARISTINO la thudng hiéu thdi trang nam cao

Céng ty TNHH KOVIEPARTNERS 0

Hl
@ Koviepartners 1a mét cong ty da linh vyc nan

Aristino Official
Aristino 1a thudng hiéu thdi trang cao cép m

Aristino Luy Ban Bich

Tim kiém trén Zalo

10:228 ol T 0w

Bucovery

https://zalo.me/s/
2517980822879468590/

"

Zalo Mini App
be

Ung dung Be cung cap dich vy dat xe
méy, xe hdi, dat dd an, vé may bay, xe
khach, giao hang nhanh cung vai cac tién
ich tuy@t vési di kém khac. Cho dén nay,
(ing dung 63 dudc sf dung va tin ding

be b M& ngay

\
2

My Van
y  Vilaxong — @ Minhto

HOMEFARM

Nén tang Ban hang online cac san phdm thuc
phdm nhap khau

£ HOMEFARM M3 Mini App >
Q Thich 3]
o =] B i o 0
a1

Social Feed/Link

Urng dung died cho ban

Mini Apps Store

@ Lién hé tuvén

u M® hinh xe

M6 hinh xe di cho gia dinh nho t

xinh xinh, phu hop dé trén ban

Zalo Video

| /y\ P



@eleoom Zalo Official Account SEONGON

18:51 ol 3 9:41 9:41 9:41 Wil T -
R TIN GIAO DICH [ TIN GIAO DICH [ TINGIAO DICH
9 Chon ngudi nhin Zalo OA Demo Vui long dénh gia dé hai long ctia ban khi
o str dung dich vu
Gid Qua Stra

Loai tin Panh gia
ae Tra dao mirng sinh nhat ngot ngao
D Phuc Long

Cam on anh/ chi ABC da sir dung san pham cta
ZOA demo

Vui ldng dénh gia muc d6 hai long clia ban nhé.
50.000d = 1 I+
Trang thai don hang Ban da dugc tich diém sau giao dich © Hailong
Ma khach hang  F-01332973223 Céam on ban da mua hang tai ctra hang
Loai tin Pon hang Sau déy la théng tin tich diém @ Binh thudng
Trang théil : Ma khach hang  F-01332973223
9 Pang giao - Tieh diém ® Khéng hai long
Gid tién 250,000d
Luuy Luu y dién thoai jz:'em durge 10 diém
Ly do Tich diém sau mua hang
@ Kiém tra 16 trinh >
N o . <& DGidiém >
@ Xem lai gid hang ) Ban phim
{, Hotline 1900558820 €3 Lién hé tdng dai >
@ Cantuvan >
Téng Céng 50.000d Két thuc
nh Tin nhan 00 § B Tin nhan 00 § Tin nhan 00 §
Khach hang mua hang Zalo OA gtri tin Giao dich Zalo OA gui tin Giao dich Zalo OA goi khach hang khi Zalo OA gtri tin Giao dich )
(tai nén tang clia doanh xac nhan thanh toan tich diém thanh vién giao hang yéu cau danh gia san pham, dich vi

nghiép/ Zalo Mini App,...)

- ® 4
B o IS e T L



‘elecom Zalo Official Account SEONGON

9:41 9:41 9:41

<« »Za.lt”)JOA Demo @ < vZ‘a.Io OA: Demo @ < Ealo OA Demo @

a 0A

C4m on ban da Quan tam OA. Cira hang *@ TIN TRUYEN THONG *@ TIN TRUYEN THONG
glri tang ban voucher gidm gia 20% cho

‘ héa don tir 1 triéu ddng. Vui long chia sé
théng tin d€ nhan uu dai nhé.

Xac nhan lich trai nghiém

# #¢Flash sale cudi nam #« 3 # #{Flash sale cudi nam#t 3
CHIA SE THONG TIN M Booking0123
& duoc cham séc 18t hon #3tGiam gia dong loat cac mat hang khuyén mai #3¢Giam gia dong loat cac mat hang khuyén mai Loaitin Lich hen
trong ndm trong ndam
Ap dung toan b ctra hang trén toan quéc Ap dung toan bé cira hang trén toan qudc Trang thai Thanh cong
Théi gian 10:00, 10/05/2023
B Tham khao chuong trinh > B Tham khao chuong trinh >
Dja diém Showroom chi nhanh Mac Binh
Zalo OA Demo Chi HCM - S6 1 Mac Binh Chi,
Mong mudn biét thém thaéng tin d& chadm séc ban t8t hon T6i mudn dat lich hen trai Phuang 1,Quan 1, TP. Ho Chi
nghiém tai showroom Minh
E Noi dung Hen gép quy khéch tai clra hang
€3 Lién hé tdng dai >
@ Cintuvan >
Sén phdm méi Tra ctru diém Dang ky
Tin nhén 0o § & Tin nhan 0o § & Tin nhan 0o J A Tin nhan o § &

AN
7
Khach hang Quan tam, Zalo OA gui tin Truyén thong Khdach hang tiép tuc Zalo OA gui tin Giao dich Zalo OA tiép tuc
Zalo OA tu dong guri tin gidi thiéu san pham phu hop tuong tac xac nhan lich hen duy tri tuong tac Ne
Tu van yéu cau thong tin véi khach hang véi khach hang ~#



Zalo Official Account SEONGON

@eleoom

DEMO CAC LOAI TIN NHAN TU OA - TIN TU' VAN
Lién hé BQT Zalo OA Doanh nghiép qua email oa@zalo.me

DEMO CAC LOAI TIN NHAN TU OA - TIN GIAO DICH
Lién hé BQT Zalo OA Doanh nghiép qua email oa@zalo.me

Official
ZaloSke, Zaloe,

o4 9:41 9:41

9:41

Pinh dang tu do:
+ Text

<« Zalo OA Demo @ & Zalo OA Demo @ Zalo OA Demo @

Zalo OA Demo @

Cém on ban di Quan tam OA. Cira hang Chao mimg Le Quan dén véi Zalo OA L TIN GIAO DICH R TINGIAD DICH
. Image / GIF gu tng ban voucher gidm gid 20% cho @ U Vo oma d6 oo hin ke
. héa don tir 1 triéu ddng. Vui long chia sé nhin Menu bén dudi € tim hiéu thém. Q
+ Sticker thong tin 6& nhn wu dai nhé. L J
A A A : itle] - Optional B
+ Form yéu cau théng tin o mutn s g friel -0p -

. [Paragraph 1] - Optional
File

Cira hang dang c6 uu dai hip dan cho

. sén phém A va B, xin glri ban thang tin Mandatory

chi tiét, Default (Follow template type)

Ban da dugc tich diém sau giao dich Trang thai don hang

CHIA SE THONG TIN Optional C4m on ban d& mua hang tai cira hang M8 khich hang  F-01332973223
: _ Param 1 Optional Sau day la thong tin tich diém Loai tin Don hang
Optional M3 khach hang  F-01332973223 Trang thé Pang giao
Optional Loai tin Tich diém
P Gid tién 250,0004
Optional $6 diém dugc
A ” tich 10 diém Luuy Luu y dién thoal
o Db ke e Par Optional
GUri “ETelecom” théng tin lién hé ctia ban Zalo OA Demo ptional 1¥do Tich iém sau mua hang
Ho tén Mong mun bigt thém thdng tin 8& chim séc ban 16t hon [Paragraph 2] - Optional Q@ Kiém tra 1§ trinh

0 nx
Au Duong Dat w DSi diém

Q@ CTA1-Optional & Xem lai gid hang

56 dién thoai

& CTA2-Optional
84908495911

€3 Lién hé t8ng dai

€3 CTA3-Optional @ Cantuvin
Dia chi

91 Ton That Hiep Sén phém mai Tra ciru diém Ding ky Sdn phim moi Tra ciu diém Dang ky @ CTA 4-Optional
Tinh / thanh phé Quan/ huyén (%) Tinnhan wo § & (%) Tinnhan 0o § & Tin nhan 0o § & Tin nhan 0o § & @ Tinnhén o § A
H6 Chi Minh ~ Quan11 v
Déng y cung cap théng tin cho ETelecom
FORMAT USE CASE

GUITHONG TIN

ot ES L 1 P



@eleoom Zalo Official Account SEONGON

Z I Official DEMO CAC LOAI TIN NHAN TU OA - TIN TRUYEN THONG
a O Account Lién hé BQT Zalo OA Doanh nghiép qua email oa@zalo.me

9:41

9:41 9:41

<« Z‘a'lo QA Demo @ P Za.lo OA Demo @ <« Zallo OA Demo @

24 TIN TRUYEN THONG

JANUARY

4, MEMBER 4

' Giam gia cudi tudn tai chi Nhanh Quén 7 Théng béo nghi tét
\/ 3idm gid shock -70% danh riéng cho céc khact Céng ty ching tdi xin thong bao lich nghi tét
hang trung thanh Ja Cua ] an thant ]
gn quy khach da ung hd thdi gian qua )1/2023 dén (
4 4:Uu dai thanh vién Platinum & e o B
N ‘ N > n ) 3i gian lam viéc lai: 26/01/2023 dudng lic
o ) ) &% 1 MJ phdm nhdp khdu tif Han Quéc, an
Uu dai danh riéng cho khach hang Nguyen Van A hJ‘ toan 100%!
hang thé Platinum
Gidm gid 30% hoéa don trén 10 triéu "
1‘ Giam gid kem chéng ndng siéu dinh
B Tham khdo chuong trinh A
Tra cdu tich diém thanh vién
\'_l'\\\
) [®
| |
Tin nhén coo \g, () Tin nhén coo Q & Tin nhén ooo @ = /‘ \/{
/,/ ° k]
TIN TRUYEN THONG TIN TRUYEN THONG o @

CA NHAN BROADCAST i N 5
NG /



Zalo Official Account SEONGON

Au Duong Dat
Zalo Cloud 0 ETELECOM VNg
Théna ké TU OA (" Trang thai
on e
g ETelecom v Ho tén S6 dién thoai User Id TuongtacvéiOA ¥ Tatca
. N . Pa quan tam
Lich str cudc goi Tags v
Chua quan tam
Danh ba m— Q
Nhén vién HO TEN oA USER ID TUONG TAC SDT VITRI
Phong ban
Vii Nguyé
o sgnyen (@) ETelecom 1370939256683576679 2 ngay trude 0901861929 H5 Chi Minh
Chua quan tam
Zalo Cloud
V6 Duy Tuél
200 6 Duy Tuan (@) ETelecom 1565289885729293528 5 ngay trude 0938916902 Ho Chi Minh
Chua quan tam
ZNS
; e Ha Nguyé
Danh sach ngudi diing a Nguyen (@) ETelecom 2821145410128718151 5 ngay trudc 0966602000 Ho Chi Minh
Chua quan tam "
OA Chat
% Thitlap Chinh Pham @ ETelecom 2269534183882639390 5 ngay trudc 0344127555 Hd Chi Minh :
3 @
|
@ Yéucauhdtrg i
Nguyén X Hié . ‘
guyén X Hiéu &) ETelecom 6118641664099620232 6 ngay trudc 0942392812 Lam Dong Pa
Chua quan tam A\ -\\/.
@

« Thu gon

+—Trang truéc = Trang sau —

Hién thi két qua trén trang nay 8



Théng ké

Lich str cudc goi

Danh ba

Nhan vién

Phong ban

Zalo Cloud

ZCcC
ZNS
Danh sach ngudi dung

OA Chat

3 Thiétlap

@ Yéucauhdtrg

« Thugon

Zalo Official Account

Zalo Cloud

Chon OA
ETelecom

Tim theo tags v

S6 tin tu van trong thang 0/2000. Tim hiéu thém

&&C & D

- e Mastervoip »

Cém on ban da nhan tin cho ETelecom, ching t6i s& sém phan hai lai tin
nhan cta ban. N&u ban c6 thdc mac gi chi can bam nit "G&p quan tri
vién".

15/12/2023 08:44

Anh can hb trg gi a?

15/12/2023 08:45 @
-

Chao anh bat

17/12/2023 20:08 o

Tim theo tén/sdt

Mastervoip 22
OA: Cam on ban da nhan tin cho...

Pang chdt deal

Phng Tran
OA: Cam on ban da nhan tin cho...

Cé viéc gi em?

9 17/12/2023 20:09

Cém on ban da nhan tin cho ETelecom, ching t6i s& sém phan hai lai tin
nhan cuta ban. N&u ban c6 thdc mac gi chi can bam nit "Gap quan tri
vién".

Minh Hang
OA: Chao ming Minh Hang da dén véi...

Quang
Ban da guri thong tin cho OA ETelecom...

—

OA khéng thé g tin Tu van cho Ngudi dung khdng phét sinh tuong tac véi OA trong vong 7

Pham Van Thuan 2 e i
ngay gan nhat

A:

o

khéach tiém nang

B o ©

Nhap gi d6 d& nhan tin.. &

SEONGON

Au Duong Dat
@ g

v
ETELECOM VN
e Mastervoip
Dia chi: 91 Ton That Hiep, Quan 11,
H® Chi Minh
S dién thoai: 0908495911 7
Phan cong

Chi dinh nhan vién xur ly

Chinh Pham

Nhan dan

Pang chét deal @

Tim nhan...

Danh séch tin ZNS da gui

Xem tai day




@eleoom ZNS (Zalo Notification Service) SEONGON

10:25 all =8
¢ Zalo Notification Service (@) =
Zalo =™
S Hinh dnh/ Logo

HAN 15:40
LON 0840 -7 31

MEL 19:40 +4 20 32°

Khach hang Gin than mén,
Cam on Quy khach da sif dung dich vu gtfi ZNS ZNS tem p|CIte bét

mau. Pay la mau ZNS dang hinh anh dudc gtfi sau

[ A A -
@ Test ZNS ‘ khi ban d3ng ky trén website clia chiing t8i. Mu dau hOl thogl

Notification Center

Co ma OTP gui dén cho ban, cham dé xem ZNS dang anh hién dang trong giai doan thtf
nghiém, Quy doanh nghiép cé nhu céu stf dung

@ Zalo Notification Service ' xin vui long dién théng tin dé nhan tu van.

Ban c6 thong bdo méi, cham dé xem 7 . A z A
NGt diéu hung vé
trang dich

@ Cam on ban d4 lién hé dén doi ngii hd
trg va cham séc khach hang cla dich
vu gUfi thong bdo ZNS. Vui long gUi
théng tin yéu cau hd trg dén email A . A
support@zalo.cloud kém thong tin chi N h(] n vien CS KH
tiét yéu cau hd trg. Céc yéu cau hd trg 2 Ar
cutia quy khach sé dudc xur ly tra I6i pha n hOI
trong 1~2 ngay lam viéc (khdng bao
gom th( 7, Chl Nhat va ngay I€)

@ Message 000 \Q/ @




11:48 Al T - 11:48 A F -

¢ Zalo Notification Service @ Zalo Notification Service @

Official

AIECHL DR YOU ‘-

BT She

Xin chao <customer_name>
Mung sinh nhit <customer_name> ,

BRAND danh tang ban voucher 35%, ap
dyng cho tat cé céc sén phim

Freeship todn qudc. Uu dai kéo dai trong 3
thang sinh nht. Chuc quy Khéch c6 mdt
ngay sinh nhdt thit vui vé va hanh phuc

Zalo Cloud

Ma xéc thyc cta ban la

942246 S

Tuyét d&i khéng chia sé méa xac thuc cho
bat ctr ai dudi bat ki hinh thic nao. Ma xéac
thyc ¢ hiéu lyc trong vong 5 pht.

SU DUNG VOUCHER

<+ Gri thif méu ZNS M Quy chudn duyét

D @ vesao o 0 B

) Gin thit mbu ZNS

8 OQuy chudn duyét

ZNS chua
hinh dnh

Ma xdc thuc

11:48

¢ Zalo Notification Service @

Thong bao giao hang

Cam on <ten_khach_hang> da mua hang tai
hé thdng Sinh Dugc , don hang cua ban da
dugc giao hang thanh cong.

Don hang: <ma_don_hang>

Ngay Giao Hang: <thoi_gian2>

Hang thanh vién:  <hang_thanh_vien>

To6i chua nhan dugc hang

Quan tam OA

Z I Notification

d O Service

Cam on da sif dung dich vu gifi ZNS méu
Xin chao ban Gin,

Day 1a mdu ZNS dang van ban dudc gufi sau khi
ban da dang ky trén website cua ching toi.

Néu ban thay dich vu nay phl hdp véi nhu cau cua
doanh nghiép, xin vui Iong dién thong tin dé nhan
tu van chi tiét

Dién thong tin

& ®

Dang Bdang/
Van bdn

ZNS (Zalo Notification Service)

11:48

¢ Zalo Notification Service @

Danh gia san phdm

Cam on ban da mua s&m cac san phdm clia Hop

tac xa Sinh Dugc. Mai ban dénh gia murc do hai
16ng sau khi str dung séan phdm ctia Sinh Dugc
Vui long danh gia trude ngay.

Nhéan dé danh gia

+f G thir méu ZNs # Quy chuén duyét

& @1

Bdnh gid
(rating)

SEONGON

11:48 Al T -

¢ Zalo Notification Service @

<departure> <arrival>
Ho vatén <name>
Trang thai <status>
Chuyén bay <content>

<content1>

Cam on Quy khédch da chon bay cing BRAND NAME
Chuc Quy khdch c6 mét hanh trinh t5t dep.

Ok

o
R

Ma dat chd <code>

Ngay dat <date>

Mua thém hanh ly, suét an

Check-in

ZNS chua
QR code



@aleoom ZNS (Zalo Notification Service) §SE°NG°N

Tag 1: GIAO DICH (TRANSACTION)

- N&i dung can lién quan dén giao dich.

- Lién quan truee tiép dén nguwdi dung cudi hodc tai san/quyén loi cta - ngwdi dung cudi.
- Mang tinh chat khan cép, quan trong dbi véi ngudi dung cudi.

- BAT BUOQC c¢6 bién dinh danh / bién xac dinh giao dich VA tén khach hang

Tag 2: CHAM SOC KHACH HANG (CUSTOMER_CARE)

- Cap nhat théng tin doanh nghiép.

- Twong tac gitra doanh nghiép v&i ngwdi dung cudi

- BAT BUOQC c6 bién dinh danh / bién xac dinh giao dich VA tén khach hang

Tag 3: HAU MAI (PROMOTION)

- Quang ba / upsell (ban thém) / cross sell (ban cheo) san pham/dich vu ctia doanh nghiép

- N6i dung BAT BUQC dam bao user da twng ton tai giao dich v&i doanh nghiép (xac dinh bang ma
dinh danh, ma tai khoan, tham sb giao dich, ma héa don,...) VA tén khach hang.



@aleoom ZNS (Zalo Notification Service) SEONGON

Méc Quyeén Igi vé cac muc dich (Tag) dudc gui M6 ta

(= Daily quota)

500 Tag 1 - Giao dich (Transaction) Vung phat véi nhilng OA bi ha méc dudi méc mdc dinh
Tag 2 - Chdm soc khach hang (Customer Care)
2,000
5,000 Diém bdt dau mdc dinh
(OA méi dugc khdi tao mdc dinh ndm & méc nay)
10,000 -
20,000 Tag 1 - Giao dich (Transaction) Diém Md quyén gi tin (Tag Hau mai)
Tag 2 - Chdm séc khdach hang (Customer Care)
50,000 -
Tag 3 - Hau mai (Promotion)
100,000 -
500,000 -

Chat lugng gui ZNS trong 7 ngay gan nhat & murc Tot. (= High)
Tang 1hanmirc VA /AND
S6 lugng tin da gui thanh cong trong 7 ngay gan nhat = 2 x [Daily quota hién tai cua OA]

Giam 1 han mirc  Chat lwgng glri ZNS trong 7 ngay gan nhat & mirc Kém (= Low)



@eleoom ZNS (Zalo Notification Service)

Phén loai Chi tiét cd ché Dién gidi, vi du,...
Han mic nhan ZNS tag Hau M&i déi tugng nhdn tin (user) nhan t6i da 4 ZNS | User A ¢ SDT 0123456789:
mai clia User méi thang tag HGu mdi/thang 1 1 OA

Han mic gli ZNS Hau madi cia | S6 ZNS tag Hau mai gui ra khéng qué 25%
OA méi ngay daily quota hién tai clia OA

(Du kién ngiing hé tro tu

01/11/2024)

Han mic gl ZNS hau méi cia | Promotion Quota = 1/6 * (Téng s6 ZNS Giao

OA theo thdng (Promotion dich va ZNS CSKH dé gui thanh cong trong
Quota) hai thang truéc do)

(Du kién ap dung ti

01/11/2024) Promotion Quota sé dugc diéu chinh theo cong

thic trén vao ngay déu tién cia mébi thang

User A nhan 16i da 4 ZNS tag Hau mai méi thang tir OA
Brand name X

User A nhan 16i da 4 ZNS tag Hau mai méi thang tir OA
Ngén hang Y

S6 lugng ZNS tag Giao dich va Chdm séc khach hang
ma user A c6 thé nhdn méi thang tif c& 2 OA X va OA Y
I& khéng gisi han

OA Brand name A c6 daily quota dat méc 100,000:

S6 lugng ZNS tag Hau méi t8i da A ¢ thé gli méi ngay
I& 100,000 x 25% = 25,000 ZNS tag HGu mdai

S6 lugng ZNS (& tét cé cdc tag bao hém ca tag Hau
mai) 1a 100,000 ZNS / ngay

OA Brand name A c6 daily quota & méc 50,000

Thang 9: OA dd glii thanh céng téng 10,000 ZNS Giao
dich va CSKH

Théng 10: OA dé guii thanh céng t16ng 50,000 ZNS
Giao dich va CSKH

=> Han mic ZNS héau mai t6i da trong théng 11 clia A dugc
tinh theo céng thlc Ia: Promotion Quota = 1/6 *
(10,000+50,000) = 10,000

=> A cé thé gui t6i da 10,000 ZNS hdu méi trong théang 11.

V&i muc dich t8i uu héa s&n phdm vé mang dén trai nghiém t6t hon cho ngusi diing cudi, tif OH ngay 01/11/2024 (du kién), co ché danh gié chat

lugng va quyén Igi gui tin dich vu ZNS sé c6 nhiing diéu chinh sau:

+ BG sung chi s6 "Han mic glii ZNS hdu mdi clia OA theo thang"” - Promotion Quota (b6 “Han mic gifi ZNS Hau mdi clia OA moi ngay”)
Cong thic tinh Promotion Quota = 1/6 * (Téng s6 ZNS Giao dich va ZNS CSKH da gifi thanh cdng trong hai thang trudc do)

+ Khi OA Ian dau tién ducc gli ZNS héu mai, mic Promotion Quota clia thang dé sé tu déng dudc té&ng thém 10,000.

+ Promotion Quota sé dudc diéu chinh theo coéng thic trén véio ngdy dau tién ctia méi thang

SEONGON



9:41
& CreditX @

Tai khoan OA

Z Transport @

Tai khoan OA

Credit X guri thong bao t&i s6 dién thoai
0909978XXX

Z Transport gui thong béo t6i s6 dién thoai

&
0909978XXX

®

€5 Credit X

Xin chao Pé Thuy Duong

: Transport

SO xe S0 ghé

64F-00214 B1D - 65 Hop déng vay s6 VT254657 da t6i ky thanh

toan. Sé tién: 1,750,000 dén han ngay

Ho tén Tran Gia Han 01/11/2020.
Luu y: S6 tién bao gém phi thu h 250,000 VND.
Vui long thanh toan trudge ngay dén han it nhat

5 ngay d€ trdnh mat phi phat.

Thai gian 18: 30, 25/10/2022

Bén di 292 binh Bo Linh, Phudang 26,
Binh Thanh, TRHCM

Bén dén Thanh Phé Buén Ma Thudt
Gia tién 250,000d

Ban cam thay phién? Bao xau

Q, Lién hé CSKH

Ban cdm thay phién? Bao xau

Tin nhén Tin nhan

Xem hop dong

ZNS - Tag 1 - Transaction

9:41
& Produc @

Tai khoan OA

Produc gtri théng bao t6i s6 dién thoai

&
0909978XXX

J Produc

Khéch hang Tran Ngoc than mén,

Cam on Quy khéch d3 tin tudng va st dung san
ph&m cta chung toi.

Khéch hang Tran Ngoc

Pia chi 182 Lé bai Hanh, Phudng 5,
Quén 11

Ma khach hang 10298989
Pa thanh toan 275,000 VND
Vao ky 10/2023

Q, Lién hé CSKH

Tra ctru thong tin

Ban cam thay phién? Béo xau

Tin nhan

SEONGON

9:41 all T ==
Techie @
é Tai khoan OA % @ °08

Techie gtri thdng bdo t6i s dién thoai

&
0909978XXX

W\ Techie

M3 x&c thuc cua ban I3

371232 O

Tuyét d6i KHONG chia sé ma xac thuc cho bat
ky ai dudi bat ky hinh thirc nao. Mé xéc thuc co6
hiéu luc trong 5 phut.

Ban cam thay phién? Bao xau



all T @m

Brand name @ % @ o

Tai khoan OA

Brand name guri thong béo tdi s6 dién thoai

&
0909978XXX

Xin chao P6 Thuy Duong

CHUC MUNG SINH NHAT quy khach hang cé
ma so khach hang H187. Nhan dip sinh nhét,
Brand Name danh tang ban voucher 30%, ap
dung cho tat ca cac san pham, mién phi giao
hang trén toan qudc. Uu dai kéo dai trong thang
sinh nhat, tir 1/1/2024 dén 31/1/2024.

Chuc quy Khach cé mot ngay SINH NHAT that
vui vé va hanh phc.

Xem quyén lgi thanh vién

Tin nhén

ZNS - Tag 2 - Customer Care

9:41 all T (@m)
Service TP @
é Tai khoan OA % @ 008

© Service TP gUi thdng bdo t6i s dién thoai
0909978XXX

T/ Service TP

THONG BAO BAO TRi HE THONG,

Xin chao D6 Quang v&i méa thanh vién Z206,
Cong ty chung t6i thong bao tam ngirng cung
cép dich vu Internet d€ phuc vu muc dich bao tri
hé thong. Rat xin 16i quy Khach hang vi su bat
tién nay.

Bat dau tur 11:00 22/05/2024

Két thuc ldc 18:00 24/05/2024

Q, Lién hé CSKH

Tra ctru thong tin

Ban cam thdy phién? Bao xau

Tin nhén

9:41 all T @)

Brand name @
< Tai khoan OA % @ oS8

Brand name gui thong béo t6i s6 dién thoai

&
0909978XXX

~
54
~ .
A Ky niem

S G676 Himg Yuong

{

e ,\\fuuh() thang 3 (A lich)

Ban Ng6 Tuan Anh (ID: 10644) than mén,

BRAND NAME thong bao lich nghi & Gi6 To
Hung Vuong 2024

Thoi gian nghi 10.03 am lich (nham ngay
18.04.2024)

Lam viéc lai 19.04.2024

Truy cap website

Ban cédm thay phién? Béo xau

Tin nhén

SEONGON

9:41 all T (@m)
Brand name @
é Tai khoan OA % @ 000

Brand name guri thong béo t6i s6 dién thoai

&
0909978XXX

DANH GIA SAN PHAM

Xin chao Nguyén Minh Huy, don hang H1345 da
duogc giao thanh cong. Ban cé hai long vé san
pham ctia BRAND NAME khéng? Ban vui long

dé lai danh gia cho BRAND NAME biét nhé!

Nhan dé danh gia

Ban cam thay phién? Bdo xau

Tin nhén



Brand name @
Tai khoan OA

Brand name gui thong béo tdi s6 dién thoai

&
0909978XXX

TET
LURAR ML YEAR

MUNG XUAN GIAP THIN

Chtc quy Khach hang Dé Thuy Duong voi ma
khach hang VT254657 nam méi An Khang
Thinh Vugng, Sung Tuc Rang Ngoi.

Nhan dip Tét 2024, BRAND NAME ma& ban cac
g6i san pham gia vu dai lén dén 20%.

Uu déi kéo dai dén 23/05/2024.

Truy cap website

Truy cap Mini App
Ban cam thdy phién? Bao xau

Tin nhén

ZNS - Tag 3 - Promotion

9:41 all T @m)

& Super Market P @ I\ @ o

Tai khoan OA

Super Market P guri thong béo t6i s6 dién thoai

&
0909978XXX

' SuperMarket P

GUri Xuan Hanh ma giam gia 70.000d
GUri khach hang véi ma thanh vién 2127, khi dat
hang truc tiép tai shop, giam truc tiép Ién dén
70.000d tir nay cho dén hét 12/03/2024.

Luu vao vi QR

Giam 70.000d
Hoa don trén 200K
HSD: 00:00 31/02/2024 - 23:59 12/03/2024

Ma: KM123456669890000000

Mua hang ngay

Lién hé CSKH

Ban cam thay phién? Bao xau

Tin nhén

9:41
& Brand name @

Tai khoan OA

Brand name gui thong béo t6i s6 dién thoai

&
0909978XXX

LOREASIA "~
UR PLATE

‘diam nonummy nibh euismod tincidunt.

ORDER NOW %

126 EE B e 2e) 2iE e 2 2E e 2]

TRI AN KHACH HANG

Cam on quy khéch Thuy Duong cé ma khach
hang VT254657 da tin tudng s dung dich vu
tai Nha hang cla chung t6i trong suét thoi gian
qua.

Nha hang Brand Name danh tang ban voucher
V2845 tri gia 15%, thai han dén 23/05/2024 ap
dung tai tat ca cac chi nhanh cta Brand Name
trén toan quéc.

bat ban véi Voucher ngay

Xem truéec Menu

Tin nhén

9:41
& Brand name @

Tai khoan OA

Brand name gui thong béo t6i s6 dién thoai

&
0909978XXX

Pat trudce Iphone 16 Pro Max tai Store

Xin chao Ngoc Chau véi ma thanh vién 386683,
nhanh tay D&t trudce Iphone 16 Pro Max dau tién
tai Viét Nam d& nhan vu dai. Mién phi giao
hang trén toan qudc. Uu dai kéo dai trong thoi
gian 01/05/2024 - 23/05/2024.

Truy cap website

Truy cap Mini App

Ban cam thay phién? Bao xau

SEONGON



@aleoom ZNS Voucher Template SEONGON

Cdau tric ZNS Voucher

l L°g°/ Hinh 6nh NUt “Luu vao vi QR" Gia tr! Voucher
Tiéu dé i 1
l CHUUNG TRINH UU DAI LEN DEN 50% y
104cN hérg acun_namen v mE KNS N0na N@' dung D Luu vao vi QR >

.« 2 en - ia B

o Piéu klen ap dung Giam 50.000d

[ LruvbovioR ® Hoa don trén 200K Han st dun
VOUCHER HSD: 00:00 31/02/2024 - 23:59 12/03/2024 @& - . g

G-ﬁnSOODOd ®

LI R
® Ma: KM123456669890000000

QR/BAR CODE
(Optional)

iiiiiiii 23456669890000000 CTA“ (0ptiona|) ) Ma YOUCher )
CTA 2 (Optional)

Théng bdo ZNS Voucher cé cdu tric tuong tu logi cdce logi ZNS khdc di kem thanh phdn (Component) mdi: Voucher Component
Voucher Card t@p trung kich thich su tuong tac vdi théng bdo ZNS tu khach hang vadi 2 action: Luu vao vi QR va Copy Ma Voucher



@eleoom ZNS Voucher Template ;SEONGON
Mo td thao tac ZNS Voucher vao vi QR trén Zalo

50000
andition
1019 545 562

Ap dung cho hda don thanh todn trén

1S 3 IV 4
M code

L Litnhé

23:59, 15/3/2024 - 23:59, 30/03/2024
Brand Name

https . /brandname.com,

Giam 50% gia trj don,
Nguyen Xu Trurteg

1900 0001

Click nut Chuyén sang man hinh “Vi QR" Lua chon xem chi tiét Voucher
“Luu vao vi QR"



Cdu trac théng béo

/7

OA name @ \ Q

f,

@ OA name guri thong béo téi sé dién thoai >
0909978899

Zalo s Logo/ Hinh Anh
Ti éu dé Thong tin thanh toan vé xe

Quy khach vui 16ng kiém tra thong tin vé xe va N Ao d
thanh toan dung han theo thong tin bén dudi —— QI Ung

Ma vé 123MNJKOL

Thoi gian 18: 30, 25/10/2022

Théng tin Diém don Bén xe mién tay
don hdng Bén dén Trung tam Da Lat

SG6 dién thoai 09876989787

== Thanh toan ngay >

Ngan hang Ngan hang Nong nghiép va
Phat trién Nong thon Viét -
Nam (Agribani) Card thanh toan
Tén tai khoan Le Huynh Minh Tri
So tai khoan 6380205563908
SG tién (VND) 250,000
NGi dung 123MNJKOL

CTA
(Optional)

Tin nhan

o
(

@alecom ZNS Payment Request SEONGON

Nuat "Thanh toan ngay”
Dan sang giao dién thanh todn

Ngan hang

Tén tai khoan
S6 tai khoan
S6 tien (VND)

NGi dung

Ngan hang Nong nghiép va
Phat trién Nong thon Viét
Nam (Agribank)

Le Huynh Minh Tri
6380205563908
250,000
123MNJKOL

Théng bdo ZNS yéu cdu thanh todn cé
cdu truc tuong tu loai cdc loai ZNS khdc di kem
thanh phdan (Component) méi:Card thanh todn

Cdc trudng thdong tin MAU XANH trong Card
thanh todn cho phép ngudi dung SAO CHEP.



SEONGON

@eleoom ZNS Payment Request

Cac budc thao tac cua ngudi dung
(Poi voi ngdn hang da lién két voi Zalo)

.
f (__Je] \\\
Chao budi téi,

" Agribank NGUYEN MINH CHAU

| Ban dang chuyén khoan
VND 250,000

T6i LE HUYNH MINH TRI
6380 2055 6390 8

250.000

X Phuong thirc chuyén tién

123MNJKOL )
. €9 Techcombank

Click Click Click Bdng nhép
“Thanh todn “Chuyén tién" I ngdn hang ung dung &
ngay” xdc nhén
I E—— thanh todn
— — < - ——  —

Zalo s& mdic dinh ghi nhé chon Ung dung ngdn hang da ting dudc st dung dé thanh todn ddi véi ngudi dung
thuc hién thanh todn qua ZNS Yéu cdu thanh todn tir [&n tha 2 tré di. (Ngusi dung cé thé lua chon ung dung
ngdn hang khdc).



SEONGON

@eleoom ZNS Payment Request

Cac budc thao tac cua ngugi dung
(Doi v8i ngan hang chua lién két véi Zalo)

VCBDigibank

OA name girl thong bido 161 6 dién thoai
0909978899

< Théng tin chuyén khoan

[0

DO KHANH NGAN

Zalo e

Ngén hang Vietcombank hién chua hd trg
P 250.000 chuyén tién nhanh trén Zalo, vui long lién 03002
Thing tin thanh todn vé xe " e chuvn tie hé CSKH Vietcombank (1900545413) dé yéu o
Juy khach vui 16ng kiém tra thong tin vé xe X Phuong thire chuyén tién céuﬁnhnéng
thanh 1080 46nd han theo tf Lién hé CSKH VHETUOTam
M “‘, 123MNJKOL " . N ién he omie
. . Techcombank 7o) . .
18: 30, 25/10/2022 Click Click Click S8 tai khoan Click
" _y . 2 Iy ~ N 5
Bén xe min thy "Thanh todn “"Chuyén tién" ngdn hang 6380205563908 a “Md& Bank”
Bén dé Trung tam Da Lat " wess Nam A Bank °
56 dién thoai 09876989787 ngay
Ngdn hang
£= Thanh toén ngay > H + Timo Bank H B8 Agribank H
; ! v 6 tién

v VB

7 TPBank

250.000 VND

tién (VND) 250,000

123MNJKOL

Q, Lién hé CSKH
®) oo

M8 MB Bank

M@ Vietcombank

|

757 N9an hang hd trg dién théng tin chuyén khodn
’ vao img dung ngan hang (phién ban méi)

Zalo ho trg tinh néing cho phép Sao chép cdc ndi dung vé théng tin thanh todn dé ho trg Ngudi dung ddn cdc
thong tin ndy déi véi cdc Ung dung cua Ngdén hdang chua lién két véi Zalo



!elecom Uu d&i CTA -> Héa don dién tur SEONGON

Zalo Cloud

BRAND LOGO

THONG BAC

Tiét kiém 75%
HOA BON DIEN TU . m—




SEONGON

@eleoom Uu dai CTA -> Hoéa don dién tuo

9:41 all T -

2 OA Brand @ @ -

Tai khoan OA

= OA sent a notification to your phone nun I'I A BA@ Tra ctu héa don Mau hoa don Gisiphap vabanggida v  Tintdc v  Hop tac HE g ‘ T ‘
5 09099750 INVOICE | |

BRAND LOGO
DPanh gia chat lugng va Théng tin  BO Giai Phap Héoa bon

Cam on Quy Khach Nguyén Minh Hy Giai phap chuyén biét cho Ho Kinh doanh & Doanh nghiép s&n sang dap (ing Nghi dinh
thire tiéc toi tai nha hang Bl Restaura 70/2025/NP-CP

19:30 ngay 12-05-2025. *Héa don dién tlr, Chir ky 3, ZNS

Vui long déanh gia chat luong phuc vu  «Tich hgp phan mém ban hang, quan tri phé bién

nghiém mua hang tai nha hang.

m thém
Quy Khéach xem va kiém tra thong tin )
GTGT (VAT) trong link dinh kém.

M tra ciru ()

Quan tam BI Restaurant dé cap nhat thong tin
va nhan hoé trg nhanh chéng.

Ma kiém tra: ()

LY NR

Tim héa don

VU Ieel aNNoyeu? Repor




Glelecom iy asi cra > Hoa don dien ti SEONGON

LQI I’CH N OA Brand @
cho Doanh nghiép .

Tal khoin OA

0A sent a notification to your phone number
090997 xxxx

Toi uu chi phi Néang cao trai nghiém, uy tin BRAND LOGO
ey — Danh gia chat lugng va Thong tin Héa don
. o ra - o, - " .. o .. e - . . h . = . -
Tiét kiém 3(.)-Od t'ren‘mon hog dc.:n gur di V?f Giup to.ng éuorwg tinh ml.fi\h bac : sy tin <_:oy va Xay C4m on Quy Khéch Nguyén Minh Hy d3 thuéng
doanh nghiép cé hang ngan giao dich moi dung hinh anh thuong hiéu chuyén nghiép thirc tiéc t6i tai nha hang BI Restaurant vén lic
thang, ddy la mét khodn tiét kiém dang ké 19:30 ngay 12-05-2025.
Vui long danh gia chat lugng phuc vy va trai
nghiém mua hang tai nha hang.
T ~ h > h - I ~ TgO cau nol tucng tcc Quy Khach xem va kiém tra thong tin Héa don
uan t u p ap ugtl GTGT (VAT) trong link dinh kém
Z *a 2 A GuUi héa don qua ZNS giup tang cudng tuong tdac
trach nhiém xa hoi 3 N D cvend ong _
S < 2 chiéu, xay dung cudc tro truyén véi Khach hang, Quan tam BI Restaurant dé c@p nhat thong tin
gidi dép thdc mdéc vé giao dich, héa don va vun va nhan ho trg nhanh chéng.
ddp quan hé quan hé Khach hang qua Zalo

Chinh séch nay la cdng cu déc lyc gitp doanh
nghiép thyc hién nghia vu gui héa don dién tu
dén ngudi mua mét cach chuyén nghiép, dung
theo tinh than cta Nghi dinh 70.

XEM HOA DON DIEN TU




ZNS (Zalo Notification Service) SEONGON

Zalo Cloud Béo cao Mau tin Danh sach gti tin Danh s&ch khéi tao journey Chién dich Dénh gia dich vu 0 Au Duong Dat v
ETELECOM VN
_— Chon OA Tingay - dén ngay E MAau tin Loai tin
ong ke Tatca v 1/4/2024 - 30/4/2024 Tatca v Tatca v

Lich str cudc goi

Tong chi tiéu & so lugng tin >

Danh ba
Téng chi tiéu W 7ns g gui ZNS tinh phi ZNS khong tinh phi
Nhan vién
15.700d 78 63 15
Phong ban
Zalo Cloud ZNS thanh cong o ZNS thit bai
zcc 67 11
ZNS
Danh sach ngudi dung
OA Chat Tong s6 luong chién dich -
3 Thiétlap e % (Y /T S T R < o T - SN
Tong so chién dich Chién dich hen gio \J Chién dich chay lién Pang cho xur |
0 ono sschien O criencicnheng € crinciohchey 0 ooty
@ Yeucauhdtrg ‘
3 1 2 0 e
P i

o Dang xtr ly ° Hay b
« Thugon 4/\
>



O’elecom ;s (zalo Notification Service) SEONGON

Bao céo Mau tin Danh s&ch guri tin Danh séch khdi tao journe Chién dich Danh gia dich vu Au Duong Dat v
@eleoom Zalo Cloud g a0 journey i gi dich vy O Jinitvh
Théng ké 8
L S
Lich str cudc goi o
£ 6
o
)
Danh ba
4
Nhan vién
2
Phong ban
Zalo Cloud ’ AN SR RS R RS RS RS RS RS oS oIS \ R RN \ S \ S \ S N \ B \ G I B S N R S \ W P \ e
AT T @ P ST T @ AT AN AT AT AN aDT AT AU AT A QT QT kT QT X g9 O q:\ T @7 o
7cC [ Thanh cong M That bai
?
ZNS 1
XK
Danh séch ngudi dung Thong ké lich str gtri tin theo loai tin Théng ké lich st gtri tin theo mau tin

OA Chat

3 Thiét lap

Q Yéu cau hb trg

[ OTP 3 (Khéi phuc MK) I Dénh gié chat lugng dich vu Khéi phuc MK

« Thu gon
v [ ZNS template I OTP 3 (truy cap vao (rng dung) I MAu tin 08/05/2021




Chi tiét mau ZNS

Trang thai

ID mau ZNS

Loai mau

Chat lugng méu tin

OA guri

Pon gia

ZTime

Thai gian tao

Muc dich gtri ZNS

Pa duyét

283222

oTP

Chua dugc xac dinh

ETelecom

300d/ZNS

15 giay

12:40 29/09/2023

oTP

Ténthamsé Chiéudaikity Loai dir liéu

@eleoom ZNS (Zalo Notification Service)

’elzoom

Ma OTP cla ban |a

<otp> [

Nhap méa (OTP) dé truy cép vao ing dung trén
eTelecom. Ma c6 hiéu luc trong 5 phut. Vui long
khéng chia sé cho bat ky ai.

SEONGON

N
@ .
@
B3 @
-
@



’elecoOmM zns (zalo Notification Service) SEONGON

Bdao cdo Mau tin Danh sach gtri tin Danh sach khéi tao journe Chién dich Danh gia dich vu . Au Duong Dat v
@eleoom Zalo Cloud g journey "D riccomi
. . Mau tin
Théng ké Tirngay - dén ngay . o ) ) .
1/4/2024 - 30/4/2024 B DPanh gia chat lugng... ~ S6 dién thoai ID tin nhan
Lich str cudc goi
ID TIN NHAN TEN MAU ZNS TEN OA SDT/USER ID DANH GIA NOI DUNG DANH GIA GHI CHU ;:f" GIAN DANH
Danh ba
Danh gia chat Nhan vién nhiét tinh hon,Quy trinh nhanh Kha hay, str 11:29:51
Nhan vién eccbb4fe9474982ec161 lugng dich vu Q ) ETelecom 0966602000 hon,Phi dich vu hop ly hon,Nhiéu tién ich f:lung hiru 26/04/2024
Id: 321299 (2 hon ich
Phong ban Dénh gid chat
. 11:26:16
23fcb317609d6¢cc73588 luong dich vu @» ETelecom 0938916902 - - 26/04/2024
Id: 321299 (#
Zalo Cloud
Danh gid chat ba nghe tu 10:34:26
7cC 0aa3d16b7e9572cf2b80  luong dich vu (@) ETelecom 0901861929 Quy trinh nhanh hon e o
van 26/04/2024
Id: 321299 (#
ZNS
Danh gia chat
Danh sach ngudi dung d212d789cf3dc2679b28 lugng dich vu @ ETelecom 0942392812 - - -
Id: 321299 .
OA Chat
Danh gia chat
¢ -~ 10:15:41
e a 6894522c86448b1ed251 lugng dich vu (0 ) ETelecom 0934123134 - - - v
3 Thiétlap v 24/04/2024
Id: 321299
> @
@ Yéucauhdtrg Paénh gia chat - |
7069cadc28bb22e17bae  lugng dich vu (©) ETelecom 0968943790 - - 10:51:31 l®
o 23/04/2024 B .
Id: 321299 (5 \/.
Danh gia chat I e
« Thugon +«Trang truéc | Trang sau — Hién thi két qua trén trang nay g




‘elecom s (Zalo Notification Service) SEONGON

@e|eoom Zalo Cloud Béo céo MAu tin Danh séch gui tin Journey Chién dich Dénh gia dich vu O AuDuong bat
ETELECOM
Tir 0A ( loaimu————————
Théng ké Tétca M Tén mau ID Tétca
Van ban
Lich str cudc goi
D TEN MAU ZNS LOAI MAU oTP 3AY TAO GIABAN TRANG THAI THAO TAC
Dang bang
497055 CAP NHAT TiNH NANG MU (ver2) Vin ban 5:53 15/10/2025 300d D3 duyét @ >
Danh gia dich vu
Nhan vién
Voucher
Phong ban 496484 CAP NHAT TINH NANG MG Tuy chinh Response button ):56 15/10/2025 300d Pa duyét © >
Zalo Cloud
488265 [Test] Phan hdi tu van dich vu Response button él eTelecom 17:34 18/09/2025 3004 Pa duyét ©® >
ZCcC
ZNS | o
465251 THANH TOAN DICH VU Yéu cau thanh toan él eTelecom 15:57 09/07/2025 300d ba duyét @ > 2
Danh sach nguoi dung i
L J
OA Chat
459282 [Test] Xac nhén cap nhat théng tin Response button él eTelecom 16:50 26/06/2025 300d Pa duyét ©® >
Thiét 14
o ap =
© Yéucauhdtrg 420024 [TEST] M&i quan tdm Zalo OA Vin ban én eTelecom 10:10 28/03/2025 200d Da duyét © > 2]
5
=]
« Thu gon «—Trang truéc = Trang sau — Hién thj két qua trén trang nay

NS



Olelecom ;s (za10

Chi tiét mau ZNS

Trang thai

ID mau ZNS

Loai mau

Chat lugng mau tin

OA g

Pon gia

Thai gian tao

Muc dich gtri ZNS

ba duyét

488265

Response button

Chua dugc xéac dinh

eTelecom

300d/ZNS

7.200 giay

17:3418/09/2025

Tén tham sé Chiéudaikity Loai dir liéu

Notification Service)

@eleoom

[Test] Phan hoi tu van dich vu

Xin chao <customer_name> ma khach hang
<customer_id>, cdm on ban vira dang ky nhan tu van
dich vu ctia Etelecom. Chiing t6i c6 céc goi dich vu
du6i day néu ban quan tdm dich vu nao hay phan hoi
dé& ching t6i lién hé tu van

Dich vu t8ng dai a0
Dich vu ZNS
Dich vu ZCC
Dich vu Voice Brandname

Dich vu SMS Brandname

SEONGON



‘elecom s (Zalo Notification Service) SEONGON

@eleoom Zalo Cloud Béo céo Mau tin Danh séch gtri tin Journey Chién dich Danh gia dich vu [ & Xuét excel ] 0 Au Duong bat v
ETELECOM
o n Tir ngay - dén ngay
Théng ké 30/10, - 5/11/2¢ (&) Tir 0A e S8 dién thoai Mau tin - Ngudi g - Chién dich - Chon bb loc M
Lich str cudc goi . e
) TEN MAU ZNs TEN OA Chi tiét
Danh ba Loai tin Ngudi guri
! [Test] Phan hdi tu van dich vu template Au Duong Pat
1b92 1 70c42! : : ) :
b92078e109¢70c4298b o ammoee o & eTelecom
Nhan vién Tracking ID
Danh gia chat lugng dich vu
Phong ban 5b81ddb586a6e6febfb1 o weaeon & eTelecom
Tham s6 tin nhan
Zalo Cloud [Test] Phén s dich
est] Phan hoi tu van dich vu Tén Gigtri
) !
8f2e83359a26fa7ea331 Id: 488265 3 é eTelecom
ZCC <customer_id> 12345
ZNS . 2 4 <customer_name> Nguyén Minh Nguyén | o
[Test] Phan hoéi tu van dich vu N
1f54f617¢c721c2a4565 : : ) eTel L
01f54f617c721c2a456 \d: 488265 7 é eTelecom
Danh sach nguoi dung .
OA Chat Mau tin °
Test] Xac nhan cap nhat thong ti ; ;
8fe4c04a218240da1995 E df’zslgza:z";" cap et thong fin & etelecom Vit 1D méu tn
o a ’ [Test] Phan hdi tu van dich vu 488265
€§3 Thiét lap
o
Official Account Loai méau tin
@ Yéucauhdtrg f2f0a7e1ae28cf70963f Dénh gid chat lugng dich vu él eTelecom eTelecom Response button 2]
Id: 353598 (4
-
Response button @
&« Thu gon + Trang truéc (Chua c6 phén héi)




ZCC (Zalo Cloud Connect) SEONGON

439PM 20O D DT - qll & @D

i FTeIecom % —

ikt 1

10:06 14/10/2023

@ ETelecom gtri thong béo t6i s6 dién thoai 5
84908495911

Cap quyén goi

OA ETelecom xin phép goi cho ban qua Zalo Guri yéu cau xin phép goi

- ~ 2 ~ .
Ly do Tu van san pham / dich vu Thém truyc tiép Import tir file Excel

Ghi chi Vui long phén hoi trudc
10:06 15-10-2023

S6 dién thoai

Théi han OA c6 thé goi cho ban trong 0908495911

30 ngay keé tir ngay cap
quyén f ligp—m™MmMmMmMmMmMm™
Tu van san phdm / dich vu

Tir chai

Ban da dong y nhan cudc goi tir OA

Théng bao giao hang

Xdac nhan don hang / cuéc hen

Thong bao chuyén bay

Cap nhat don hang

11:06 14/10/2023

Ban bi nho

# Cuodc goi thoai




ZCC (Zalo Cloud Connect) SEONGON

Au Duong Dat
@ g

Zalo Cloud Bdo cdo Danh séch gui tin Import v
ETELECOM VN
Théng ké ~ R s o R . o DA VD , i th o T AP [
[sY Tong s tin gui 53| Tin gt tinh phi 'sS9 Tin gtri khong phi Tin gui thanh [sY Tin gtri that bai
(5]
cong
Lich str cudc goi 4 4 0 0
Danh ba
ke San lugng gi tin
2
Phong ban
1.8
Zalo Cloud
1.6
ZCC 14
ZNS .
Danh séch ngudi diing Aé ;
;§ ©
OA Chat o
0.8
3 Thiét lap 06
o 0.4
@ Yéucauhdtrg
0.2

25-04 26-04 27-04 28-04 29-04 30-04 01-05

« Thugon I Tinh phi @@ Khong tinh phi




‘elecom ZCC (Zalo Cloud Connect) SEONGON

@eleoom Zalo Cloud Béo cdo Danh sach g tin Import Yo EATlE]LEE(';]IIIO\::lg Dat ,
Thdng ké 12
5
o
£ 1
Lich str cudc goi 3
08
Danh ba .-~
Nhan vién 0.4
0.2
07
25-04 26-04 27-04 28-04 29-04 30-04 01-05
Zalo Cloud _
[ Thanh cong M That bai =
zce
?
NS Thang ké lich str gtri tin theo ly do Thong ké theo trang thai phan hoi cua khach hang \.

Danh sach ngudi dung

OA Chat

3 Thiét lap

Q Yéu cau hb trg

I Tu van san pham / dich vu I Béng y
« Thu gon




‘elecom ZCC (Zalo Cloud Connect) SEONGON

@e|eoom Zalo Cloud Béocdo  Danhsichglitn  Import [ & Xust excel ] f) AuDuongDat
ETELECOM VN

. ) Tir 0A  do—
Thong ké Tirngay - €. o o ) § N
1/4, - 30/4, ol Tatca v S6 dién thoai Tatca v Chon b loc v
Lich str cudc goi Tu van san pham / dich vu
SO DIEN THOAI TEN OA LY DO Théng bao giao hang ANG TRANG THAI NGAY TAO NGAY HET HAN
Danh ba
Xdac nhan don hang / cuéc hen
Nhan vién 0938916902 @ ETelecom  Tu vén san phdm / dich vu Thong béo chuyén bay Thanh céng 26/04/2024 11:13:12 26/05/2024 11:13:55
Cap nhat don hang
Phong ban
0901861929 @ ETelecom Tu van sén pham / dich vu Anh Cudng Pong y Thanh cdng 26/04/2024 10:45:35 26/05/2024 10:45:54
Zalo Cloud
ZCC 0968943790 @ ETelecom Tu van san phdm / dich vu Au Duong Dat Pong y Thanh cdéng 25/04/2024 16:22:39 25/05/2024 16:23:19
ZNS
Danh sach ngudi dung 0942392812 @ ETelecom Tu van san pham / dich vu Thu Hang Pong y Thanh céng 25/04/2024 10:12:36 25/05/2024 10:13:37
OA Chat
@ Thiét Igp 0934123134 ETelecom Tu van sén pham / dich vu Anh Cudng Pong y Thanh cdng 24/04/2024 10:08:09 24/05/2024 10:08:18 e ‘U\\
S [®
@ Yéucauhdtrg
0938001963 @ ETelecom Thong béo chuyén bay Anh Cudng bong y Thanh cong 23/04/2024 17:34:46 23/05/2024 17:35:06 ¢ \/{

\
“
- °
« Thugon +~Trang truéc | Trang sau— Hién thi két qua trén trang nay ®
I



ZCC (Zalo Cloud Connect) SEONGON

Lich str cudc goi Lich str chung Lich str ca nhan [ & Xust excel ] f:) Au Duong Dat

v
ETELECOM VN
. T ngay Dén ngay
Thong ké R, ) . . R
00:00:37 1/. B 23:59:22 30, El S0 dién thoai Trangthdi ¥ Hudéng Chon b6 loc v
Lich str cudc goi
TRANG THAI HUGNG HOTLINE GOITY GOI DEN THOI LUONG PHONG BAN FILE GHI AM
Danh ba
A i nhé .
ihan vicn Goi nha 7 Goira OA eTelecom © Anh Cuong 0899099560 - Kinh Doanh » Nghe lai
15:42:58 26/04/2024 ¥ 2607422273982216036 EXT: 2007
Phong ban
Goi nh& s
iy 2 Goira OA eTelecom © Anh Cutng 0899099560 - Kinh Doanh P Nghe lai
15:42:26 26/04/2024 ’ 2607422273982216036 EXT: 2007
Zalo Cloud
ZCC
Goi nh& OA eTel s
orn 7 Goira etelecom © Anh Cutng 0899099560 - Kinh Doanh P Nghe lai
15:42:08 26/04/2024 ¥ 2607422273982216036 EXT: 2007
ZNS
Danh séch ngudi dung Thanh &5 VBN
anh cén & 5
9 7 Goira © Nguyén Trugng An 0936068193 00:04:49 VoIP Support » Nghe lai |
14:02:18 26/04/2024 N 0899099560 EXT: 5128
OA Chat
Thiét lap S L . o
@ Goi nh5 @ 7 Goira VEN © Nguyén Trutng An 0936068193 - VoIP Support - ™
14:02:12 26/04/2024 j 0985654560 EXT: 5128 e
@ Yeucauhdtrg 1
Goi nh& OA eTelecom e Nguyén Tru’(‘jng An . N ®
i 0936068193 - VolP Support Nghe lai p:
14:01:55 26/04/2024 A Goira 2607422273982216036 EXT: 5128 PP P Nghe I -
@
« Thugon +«Trang truéc | Trang sau — Hién thi két qua trén trang nay 3



@6l800m ZCC (Zalo Cloud Connect)
— Zalo:&i: __ Goira
! CUD gy Ceivio

<

3 Yéu cau
théng tin

V&i doi twong khach hang da co6 twong tac voi Zalo Official Account (OA):
Doanh nghiép c6 thé truc tiép goi ngay cho cac khach hang trong vong 30 ngay (ter
lan twong tac cudi) ma khéng can gvi yéu cau Goi thoai va hoan toan MIEN PHI.

V&i doi twong khach hang chwa c6 twong tac véi OA: Doanh nghiép cé thé tién
hanh Goi thoai v&i khach hang théng qua sé dién thoai st dung Zalo, doanh nghiép
can glri yéu cau Goi thoai v&i chi phi 550d/yéu cau (bao gom VAT) va nhan dwoc
sw dong y tr khach hang. Khach hang cé thoi gian 1a 24 gi& dé phan hoéi. Khi yéu
cau dwoc dongy, OA co thé goi ra mién phi trong vong 30 ngay.
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ZCC (Zalo Cloud Connect) SEONGON

Thiét lap f7) AuDuongDat

ETELECOM VN

9S9R - eTelecom VN o
0 Au Duong Dat

0908495911 - duongdat82@gmail.com

Théng ké eTelecom VN

Lich str cudc goi

Danh sach Hotline

Théng tin cong ty

X - WVZR - VCall
# TEN HOTLINE SG DIEN THOAI
Danh ba Hotline
1. VBN 0899099560 E986 - VINACIS - CONNECT
Quan ly nhan
Nhén vién . N )
2. VBN 0985654560 D3i mat khau Dang xuat
3. OA VinaCIS Connect 685385386036411237 13/07/2023 o D3 kich hoat
Tai khoan
Zalo Cloud Au Duong Dat 4. OA eTelecom 2607422273982216036 07/04/2023 o D3 kich hoat
o Théng tin tai khoan eTelecom 5. S8 hiy 0899187088 22/07/2022 o Chua kich hoat
Thiét lap
Danh séch cng ty 6. S8 hiy 0854884088 22/07/2022 o D3 kich hoat
Yéu cau hé trg
7. S8 hiy 0382679088 22/07/2022 e D3 kich hoat
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@eleoom ZCC (Zalo Cloud Connect)
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viettel

post

Xin chao <user_name>

Ban c6é mot don hang véi thong tin

Ma don <order_code>
hang

SO tién <cod_amount>
Nhan <driver_name>
vien giao

hang

() Chung t6i sé lién hé vai quy khach.
Vui long gilr dién thoai dé nhan
cudc goi tr nhan vién giao hang.

VIETNAM POST

Xin chao <user_name>

Ban cé mot don hang véi thong tin

Ma don <order_code>
hang

SO tién <cod_amount>
Nhan <driver_name>
vién giao

hang

() Chung toi sé lién hé vadi quy khach.
Vui long gilr dién thoai dé nhan
cudc goi tir nhan vién giao hang.




;SEONGON

= | @
TNl T NG )



Lead Up Google x Zalo OA

Q&A

Pat cau hoi

Form feedback - Nhan tai liéu sau
Webinar

Nhan tai liéu

Pién form feedback
dé nhan tai liéu sau

Pat cau hoi cho Dién
gia tai Khung Chat

Zoom chuong trinh

Quét md QR
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SEONGON | Google Marketing Agency

SEONGON Cam on ban!

Hay don chd cac event tiép theo nhé

I L 0 o A0 1 A




